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    WASIM AKRAM                                                  

Contact Information:

Current Address:
Flat-R02, AL Rabah Building, Deira, Dubai.
UAE.


Contact No: 
   +971-525889257

Email:
wasimakram728@yahoo.com 

Visa Status:
Employment Visa

Personal Data:
Father’s name:
Navab khan
DOB :10-05-1988
Blood Group: O+ve
Sex: Male 
Nationality: Indian
Marital Status: Married
Passport No: R2829903
D L No. : RJ-37A/DLC/09/14858


IELTS SCORE:
Overall, 6 Band 



Preferences:
Willing to Relocate.


	

                      CURRICULUM VITAE

Career Objectives
To join a company that will challenge and utilize my knowledge and skills based on my work experience. I want to establishment myself in an atmosphere, where I can get experience, personal growth and I can develop my skills to its best, and to hold the banner of organization high & achieve the suitable post and responsibility in the work field.
Work Experience:
►Apparel Group LLC Dubai. UAE
Duration     :  Jan 2022 to continue
Brand          : Dollar Plus
Designation : Retail Store Manager
Roles & Responsibilities
· Handling overall operations of the store.
· Setting the plans of targets for store, ensure to maximize sales and profitability of store.
· Recruiting, Supervising, Appraising and Training of the sales team, ensuring store hygiene, Mystery audit. 
· Ensuring supportive environment for the staff, increasing high standard of customer service.
· Train staffs on daily responsibilities, Brand promotion, customer service and other activities.
· Maintaining statistical and financial records.
· Co-ordination with all related departments, Overseeing stock control.
· Develop efficient and creative sales and marketing strategies.
· Collecting customer and market feedback and reporting the same to the organization.
· Monitoring sales team performance, analysing sales data, periodical forecasting and reporting to the organization.
· Evaluate employee performance and develop individual development plans.

►Junior’s Brands PVT LTD (Jaipur)
Duration       :  March 2019 to Sept 2021
Designation  :	Retail Manager
Roles & Responsibilities
· Handling stores of Kids Around/USPA/TCP/FM (Kids).
· Setting the sales targets for stores, ensure to maximize sales and profitability of store.
· Recruiting, training, supervising and appraising staff.
· Increasing high standard of customer service.
· Train staffs on daily responsibilities, brand promotion, customer service and other activities.
· Maintaining statistical and financial records.

	

Languages Known:

· English
· Hindi
· Arabic

Hobbies:
· Listening Music
· Playing Cricket
· Interacting with people

Computer Proficiency
MS office &Internet.
Auto-cad.

Competencies & Skills
Love to Challenging work.
Positive thinking &self-motivated.
Belief in Team Work.

Achievements 
►Got Certificate of President Award in Scout & Guide.
►Super Store Coach certification by ABFRL.
►Certificate of appreciation for highest Like to Like performance
►Best Store Manager for Louis Philippe in region
►Got 2nd rank in region in DIL assessment.
	
· Co-ordination with all related departments.
· Preplanning for upcoming promotions.
· Ensure compliance with health and safety legislation.
· Drive all the promotions and events smoothly followed by Brand.
· Organizing special promotions, displays and events.
· Collecting customer and market feedback and reporting the same to the organization.
· [bookmark: _GoBack]Monitoring sales team performance, analysing sales data, periodical forecasting and reporting to the organization.

►Louis Philippe (Ishmin, Vaishali Nagar Jaipur)
Duration       :  August 2016 to Feb 2019
Designation  :	  Retail Store Manager

Roles & Responsibilities
· Managing and motivating to increase Y to Y sales targets.
· Dealing with customer queries and complaints.
· Maximizing profitability and setting/meeting sales targets, including motivating staff to do so.
· Co-ordination with all related departments.
· Maintaining brand standard of visual merchandising category wise.
· Ensuring compliance with health and safety legislation.
· Look after ageing and old stock clearance.
· Driving all the promotions and events smoothly followed by Brand.
· Responsible for the overall image of the store.
· Ensuring high standards for quality, customer service.
· Touring the sales floor regularly and identifying or resolving urgent issues.
· Demonstration of products and service to existing/potential customers and assist them in selecting those best suited to their needs.
· Comply with all company policies and procedure.
· Maintain an up-to-date database of customers visiting mostly in store.
· Ensures availability of merchandise and maintaining inventories.

►FASHIONS4EVER LLC, Deira, DUBAI.
Duration       :  April 2014 to May 2016
Designation  :	  Store In-charge

Roles & Responsibilities
· Managing and self-motivating to increase day to day sales targets.
· Managing stock levels and responsible for the showroom stock.
· Ensuring standards for quality, customer service and health.
· Organizing special promotions, displays and events.
· Touring the sales floor regularly and identifying or resolving urgent issues.
· Part time cashier.
· Demonstration of products and service to existing/potential customers and assist them in selecting those best suited to their needs.
· Comply with all policies and procedure.
· Maintain an up-to-date database of customers visiting mostly in store.

	
►Participation and Prizes in Inter School Competition. 



	►Arvind Lifestyle Brands Ltd.
Duration       :  Oct. 2011 to April 2014 
Designation  :	Fashion Assistant Cum Team Leader
Brand           : ARROW 1851

Roles & Responsibilities
· Product Knowledge, Retail Selling Skills.
· Looking After Visual Merchandising.
· Motivate to team in term to achieve daily/monthly basis Targets.
· Floor Presentation, Team Handling and solving customer query.
· Sales and customer service, Self-grooming, Floor Presentation.
· Stacking, Folding, Section Arrangement, Counter Cleaning, etc.

►TELEPERFORMANCE PVT LTD.
Duration        : 7 Months (From April 2011)
Designation   :  Customer Care Executive (Level 4, GPRS and EDGE)
Brands           :  Aircel
Roles & Responsibilities
· Solve Customer Query.
· To attend each & every call.
· Provide knowledge about service.
►IDEA CELLULAR LTD.
Duration        : 1 Year (From April 2010 to March 2011)
Designation    : Computer Operator cum back office Assistant
Academic Qualification
Executive MBA
· MBA in Retail management from MIBM GLOBAL INSTITUTE.
· Major – Retail Management.
Master Degree
· M.A. From Rajasthan University Jaipur.                                                        
· Year of Passing 2013.
· Major – English.
Bachelor Degree 
· B.A. From M.D.S. University Ajmer.     
· Year of Passing 2009.
· Major – English.
Higher Secondary
· Board of Secondary Education, Rajasthan
· Year of Passing 2005.
· Major – Commerce.
High School
· Board of Secondary Education, Rajasthan (2003).
Declaration
I confirm that the information provided by me is true to the best of my knowledge and belief.  
Place :   UAE

Date:                                                                                                            Signature                                                   
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