VIKAS MAAN

SECTOR 4 PLOT NO 441 FLAT NO G1 VAISHALI

GHAZIABAD (UP)

Mobile: 8800799981

E-Mail: maan.vikas1@gmail.com 
Job Objective

Seeking senior level assignments in customer care Operations, ATM servicing and E servillance
Professional Synopsis

· An astute & result-oriented in Sales and  SERVICE ENGINEER ATM and E-servillance
· A keen planner, strategist & implementer with demonstrated abilities in accomplishing business growth on a consistent basis. 

· Distinction of developing and introducing new machine and positioning the machine in premium segment, with a proven SLA record of introducing new Installation
· An effective communicator with demonstrated leadership & excellent interpersonal/ relationship management skills. 

Organizational Experience

March 2019 to Till date

CMS info. Systems pvt Ltd

Achievement of PM on a monthly basis.

Seen Hyusong ATM and recyclers Breakdown calls 
Responsible for customer satisfaction of its usage by way of making visits to the fixed allotted number of ATM’s
MACHINE UP WITH IN A TAT
Handling customer complaints and providing support --- the helpline initiative.
Providing information to superiors by way of reports.
MARCH 1 2016 TO 26 Nov 2018 
Transaction solution international pvt ltd (Sr executive)
Setting up minimum down time to maintaining productive business relations with bank to ensure their continue association with the organisation. Mapping customer requirements & providing best machine and servicing  to suit their requirements; generating business from existing accounts and achieving profitability & sales growth. Building and maintaining healthy business relations with major banks and  ensuring maximum customer satisfaction.
SEP 2013 TO FEB 2016 

LIPI DATA SYSTEM  ( lead Service Engineer ATM BNA KIOSK)

· Achievement of PM on a monthly basis.

· INTALLATION NEW ATMS .

· Responsible for customer satisfaction of its usage by way of making visits to the fixed allotted number of ATM’S. 

· MACHINE UP WITH IN A TAT

· Handling customer complaints and providing support --- the helpline initiative.

· Providing information to superiors by way of reports.
From june’2011 to sep’ 2013 

      Aforserve.inc, Delhi (ATM DEVISION) Service Engineer.

· Achievement of PM on a monthly basis.

· INTALLATION NEW ATMS .

· Responsible for customer satisfaction of its usage by way of making visits to the fixed allotted number of ATM’S. 

· Tracking SLA 

· Handling customer complaints and providing support --- the helpline initiative.

· Providing information to superiors by way of reports.
Academic Credentials


BCA
  


Diploma in ADVANCE COMPUTER HARWARE AND NETWORKING 2 YEAR

Personal Details

            Father’s Name
   

SHRI MAHAVIR SINGH


Date of Birth


1 JULY 1990

Marital Status


Unmarried

Languages Proficiency

English, Hindi.


Hobbies



Travelling, Listening to music.

Date –

Place -                                                                                             (VIKAS MAAN)

