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ATAVOOR RAHMAN S A

HR Shared Services| Talent Acquisition Operations

No.17, Girija Nagar,
Ernavoor, Chennai – 600 057.
E-Mail: atavoor@gmail.com
Mobile: 9940348047

Passport No. T3549549
Date of Expiry: 27.03.2029


Skills: -
Team Management
Process management as an individual contributor.
Process Analysis & Insights to make decisions. 
Training & Development
Knowledge of HR helpdesk operations and compliance.


Tools: -
· Oracle People soft
· MS Excel.
· Salesforce Tool for query monitoring.
· Hire right 
· Greythr
· 

Education: -

MBA- Human Resource 
2010|Mohammed Sathak College| Chennai

B.Sc.- Physics
2007|The New College| Chennai.
	




PROFESSIONAL SUMMARY: -

An experienced HR manager with 10 years of experience in human resources functions like incumbent employee onboarding, absence management, employment verifications, employee data management, rewards and recognition, employee relations, stakeholder management via mail and helpdesk Tool.

HR Team Manager – Talent Acquisition Operations, Barclays| Chennai | October 2022 – January 2025 

· Ensured the accuracy and completeness of data by establishing and implementing qualified checks and controls.  

· Experienced managing a team that handled employee data from onboarding to separation.

· Ensures the queries and challenges are actioned on time and maintains better communication and coordination with other processes of the organization.   

· Handling daily transactions of onboarding, HRIS management, Audit, Training. 

· Experienced in publishing dashboards and metrics to the management with insights.

· Monitor daily service operations for the team and ensure quality of service to our clients.
.
Human Resources – Senior Executive, Diamondpick | Chennai | Apr 2022 – September 2022. 

· Managing onboarding process for multiple business units.  Played an effective role in employee data management via Greythr tool.

· Supporting payroll team with the employee’s information for effective monthly payout.

Human Resources – Executive, Cognizant Technology Solutions |Chennai| Apr 2014-April 2022.

· Served as a central point of contact and facilitated human resources needs for 2.5 lakh PAN India employees.    

· Served as a liaison between management and employees by handling queries and interpreting their requirements across all functions and benefits.   

· Analysis of system behavior periodically and ensure it synchronizes with Organizational policies with the support of IT.  

· Coordinate with the team periodically to manage day-to-day operations and deliver better assistance with issues, processes technical glitches.
   
· Lead and deliver day-to-day and weekly operations SLA and KPI metrics to the COE and talent management Team to make key decisions in process standardization.   

· Supported the Talent management team with financial transparency and analysis of benefits for regulatory compliance.   

· Partner with functional areas to support employee inquiries related to all HR programs.

· Manage escalations from businesses and employees and implement measures and controls in place to mitigate the impact on delivery operations.  

Retail Process Associate, Amazon.com | Chennai | 2010 – 2013. 

· Worked as an analyst on a tool to map the product costs across all the other online websites to suggest a good value for Amazon products.
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