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ROCKY P. CARLOS

                  ADDRESS: Flat# 601 Dubai Islamic, Airport Road, Abu Dhabi 
        TEL: 0544929337

rockycarlos23@yahoo.com



OBJECTIVE:
To be able to acquire a position where I could best utilize my knowledge and skills gaining personal and professional advancement.

WORKING EXPERIENCE

AMAZON.COM

CUSTOMER SERVICE ASSOCIATE

3 E-COM BLDG. PASAY CITY

October 19, 2018 – December 14, 2018

DUTIES AND RESPONSIBILITIES

-Answer customer phone call and assist inquiries regarding their online order, Process Refund and Replacement on their order. Track customer Parcel by coordinating with other department and partner logistics, Make report regarding lost order or item. Process Payment online. Finish the work that was given by the team manager on time.
EKONFLUX ( LAZADA GROUP)

OPERATION ASSOCIATE (CUSTOMER SERVICE)

Salustiana Tower, Makati City

July 2017 – Feb. 9, 2018
DUTIES AND RESPONSIBILITIES

-Answer customer inquiry via email or chat, Coordinate with other department and partner courier, Make report to team leaders, Check availability of the parcel and orders of the customer and process replacement and refund to the customer order.
SYKES ASIA INC.

CUSTOMER SERVICE REPRESENTATIVE

Robinson summit bldg. Makati city Philippines

Aug. 30, 2010 – Oct. 1, 2012
DUTIES AND RESPONSIBILITIES:

-To answer customer phone calls and queries, answer all the email of the customer and clients, check and process customer order, design circuits that will use in customers order, coordinate with other teams and departments regarding customer orders and to complete customers order in requested time and date.

NAIA TERMINAL 3

AIRPORT OPERATION ASSISTANT

St. Andrews st. Pasay city Philippines

Oct. 30, 2008 – Oct. 30, 2009

DUTIES AND RESPONSIBILITIES:

-To inspect all airport facilities, to coordinate with other airport departments for defective facilities, to assist all passenger inside the airport premises, informed passengers for delayed and cancelled flights, to make reports regarding delayed and cancelled flights, accident inside the airport, monitor the opening and closing of check-in counter and assist VIP passengers.
TELEPERFORMANCE

CUSTOMER SERVICE REPRESENTATIVE

Octagon Building, Ortigas Philippines

Sept. 24, 2007 – July 16, 2008

DUTIES AND RESPONSIBILITIES:

-To answer customer phone calls and queries, assist the customer regarding new products and promos, assist in sales and customer bills and give accurate answer to customer question or problem.

EDUCATIONAL BACKGROUND

Tertiary                                      PATTS College of Aeronautics


Lombos Avenue, San Isidro Paranaque City

 
Bachelor of Science in Aircraft Maintenance Technology



2002-2006

Secondary                                  Sta. Clara Parish School



P. Burgos St. Pasay City



1998-2002

Primary
                                   Saint Mary Academy Pasay City



P. Burgos St. Pasay City 1991-1998

Computer skills                        knowledge in MS Windows, PowerPoint, Internet and email.

Qualities
Flexible, Goal Oriented, Hard Working, People Oriented, Responsible, Open-Minded and Trustworthy.

PERSONAL DATA

Date of Birth
June 17, 1985

Place of Birth


Paranaque, Metro Manila

Age



33 yrs. old

Sex



Male

Civil Status


Married
Religion


Roman Catholic

Citizenship


Filipino

Height 

             

5’9

Weight



180 lbs

