
Ravikumar. A                                                                                ravikumar.alavala2rk@gmail.com

Senior Software Engineer

         Phone : +91-7019034574
                                                                                                                              

· 7+ years of experience in IT as Informatica Administrator in UNIX and windows environments. Administered and developed Business Intelligence solutions for mid-sized and large corporations such as Data Migration, Data Warehouse using Informatica SQL Server and Oracle.

· Experience in installation, upgrade and configuration of Informatica 9.x and 10.x.

· Experience in upgrading Informatica from version 9.1 to 9.6.

· Hands on knowledge in upgrading Informatica from version 9.6 to 10.1 and 10.2.

· Involved in DataCenter migration for Nokia-Informatica platform along with other applications.

· Experience in Informatica server Administration.

· Involved in creating interfaces between Informatica and SFDC, Microsoft Dynamics CRM and SAP BW.

· Involved in creating Folders, Session migration and Repository Administration.

· Experience with multiple relational databases including Oracle, SQL Server, PL/SQL and non-relational sources like flat files.
· Experience with performance tuning techniques on Targets, Sources, Mappings and Sessions. 

· Extensively Worked on Informatica Server and Client components such as Informatica Admin Console, Repository Manager, Designer, Workflow Manager, and Workflow Monitor for ETL Development and Administration activities.

· Performed various system Installation, upgrades etc. surrounding Informatica.

· Working with Informatica support for the bug fixes in Product Informatica.

· Experience with the Informatica command line utilities like PMCMD, PMREP and INFACMD.

· Deployment of releases to QA, UAT & sandbox environments and also be responsible for coordinating with third party teams for releases to Production & Assembly environments.

· Experience in different team projects with good project implementation experience, team skills, troubleshooting, presentation abilities and issue resolution capabilities.

· Experience in working with various cross functional teams at onsite and offshore.

· Excellent communication, analytical and inter personal skills and ability to learn new concepts.

· Good Experience in Oracle.

· Strong experience in LDAP configuration.
· Basic knowledge in CA Automic.

· Basic knowledge in IICS.

· Basic knowledge in Relational Junction for Salesforce.

	ETL Tools 
	Informatica PowerCenter 10.x & 9.x

	Operating Systems
	WINDOWS-2008 R22K/XP & UNIX/Linux

	Data Bases
	SQL Server, ORACLE 9i/10g/11g/12c

	Office tools
	MS-Excel, MS-PowerPoint, MS-Word

	Operational Support tools
	Service Now, BMC Remedy (ITSM), Summit AI

	Scheduling Tools
	Informatica Scheduler, CA Automic

	Technical Skills
	Informatica PowerCenter, IICS, RJFS, CA Automic, Informatica PowerExchange



	Company
	MassMutual India

	Designation
	Senior Associate

	
	

	
	


​

· Bachelor of Information Technology from Sri Mittapalli College of Engineering, JNTU-Kakinada University in the year of 2010.


Project #1

	Client
	MassMutual 

	Role
	Senior Associate

	Project
	MassMutual

	Organization
	MassMutual India

	Duration
	June 2021 – Till Date

	The MassMutual is a Massachusetts-based life insurance company. MassMutual provides financial products such as life insurance, disability income insurance, long term care insurance, retirement/401 plan services, and annuities.
· Versioning on Informatica PowerCenter 10.4.1.
· Incident management.

· Change management.

· Access management.

· User & Roles management.

· Worked on upgrade from 10.1.1 to 10.4.1.

· Worked as Informatica Administrator fulltime to support Informatica Cloud and PowerCenter deployments.

· Installed Secure Agents for Informatica Cloud in Linux and Windows environments.

· On-call support on weekends and fixing critical production failures and support PowerCenter, IICS, PowerExchange and B2B DT Migrations.

	Environment: Informatica PowerCenter 10.4.1 and Unix/Linux, PowerExchange & IICS.


Project #2
	Client
	PRA Health Sciences 

	Role
	Informatica Administrator

	Project
	PRAHS

	Organization
	Wissen Infotech

	Duration
	Sept 2019 – May 2021

	PRA Health Sciences is a Clinical and Pharmaceutical organization that has operations across world.
· Versioning on Informatica PowerCenter 10.1.
· Incident management.

· Change management.

· Access management.

· User & Roles management.

· Supported the Oracle Patch Upgrade activity on Informatica.
· Installed various EBFs for production issues.
· Worked on upgrade from 10.1.1 to 10.4.1.

· Worked as Informatica Administrator fulltime to support Informatica Cloud and PowerCenter deployments.

· Installed Secure Agents for Informatica Cloud in Linux and Windows environments.

	Environment: Informatica PowerCenter 10.1 and Unix/Linux, CA Automic, Relational Junction for Salesforce.


Project #2
	Client
	BMW 

	Role
	Informatica Administrator

	Project
	BMW

	Organization
	NuSecond Technologies Pvt Ltd

	Duration
	February 2019 – August 2019

	BMW is an Automobile leader providing Automobile services across Germany and other European countries. As part of the project, handling the ETL related tasks and working on Informatica tasks below.

· Versioning on Informatica PowerCenter 10.1 and 10.2
· Incident management.

· Change management.

· Access management.
· User & Roles management.

· Supported the Oracle Patch Upgrade activity on Informatica.

· Installed various EBFs for production issues.

	Environment: Informatica PowerCenter 10.1, 10.2 and Unix/Linux.


Project #3
	Client
	IQVIA 

	Role
	Sr ETL Engineer

	Project
	IRP

	Organization
	Sahasra IT Consulting Pvt Ltd

	Duration
	Sept 2018 – January 2019

	· Involved in support Applications on DEV, TEST and UAT & PROD Environments on Linux boxes. 

· Looking at Issues, updating property files on various environments.

· Used Puppet in updating file manipulations. Working on various projects under IRP, such as ACS, AHA & MDA. Each has separate infrastructure, maintaining studies on different environments. 

· Involved in working at various sub systems of IRP such as Intersystems, Symedical, Trauma, HSPI servers. 

· Involved in Week end release on production servers of ACS, AHA & MDA products.

	Environment: Informatica PowerCenter 9.6, 10.1 and Unix/Linux.


Project # 4
	Client
	NOKIA 

	Role
	Informatica Administrator

	Project
	Nokia Data Integration

	Organization
	Atos Global IT Solutions & Services Pvt Ltd

	Duration
	June 2015 – August 2018

	Nokia Networks (formerly Nokia Solutions and Networks (NSN) and Nokia Siemens Networks (NSN)) is a multinational data networking and telecommunications Equipment Company headquartered in Espoo, Finland, and wholly owned subsidiary of Nokia Corporation.

· The Nokia Informatica Platform offers an efficient and flexible solution for batch based data integration
· The platform team has long term experience about data integrations and Informatica
· Main tool of the platform is Informatica Power Center
· Informatica Power Center makes it possible to create data integrations using nearly all possible database systems and file types
· Service hours 8x5 (8-17 Finnish time EET)
· 24x7 support for platform issues (P1 and P2 incidents).
Contribution:

· Monitoring and rectifying time-critical issues with application teams.

· Daily monitoring of the Informatica application servers using Informatica Admin console

· User Administration, coordinating with server admin teams for server patching and for restarting the nodes, integration services and servers. SAP BW creation, interface with SAP BW application.

· INCIDENT HANDLING

      Restarting Informatica services

      Restarting Informatica nodes/domains

      Removing Locks

· CONNECTIVITY

      Informatica connections (Relational, ODBC, FTP, SFTP, etc.)

      System configuration for connectivity (RFC/TNS/ODBC)

      Network connectivity (file storage)

· MIGRATION

      Folder migration

      Object migration (named mappings and workflows)

      Shared objects migration (cmd and ascii files in the shared folders)

· ACCESS RIGHTS

      LDAP authentication (NSN GMS)

      User access (creates, modify, delete, assign to a group)

      Groups (create, assign owner, modify, delete)

      Privileges (user and group)

      Informatica Folders (create, assign owner, modify, delete)

      System user access

      SSH/FTP access

Taking care of NOKIA period end and year end activities.

Involved Informatica HF installations from HF1, HF2 to HF4.

Involved in CRM Dynamics adapters installation to create integration between Informatica and Microsoft Dynamics CRM.

Involved in Data Center migration for Informatica in development and production environments.

 Interacted with Network, Infra and application teams to gather all the information for the DC migration to make it successful.

            Prepared test cases for the connectivity from Informatica Platform to other applications and interfaces.                                                                 



	Environment: Informatica PowerCenter 9.1, Informatica PowerCenter 9.6 and Unix/Linux.
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