Omar Shokry

Personal statement:

Name : Omar Shokry Ibrahim Ahmed
Birth Date: 11/11/1992

Contacts: 0504710574

E-Mail: omarshokry109@gmail.com
Visa States: Visit Visa

Career Objective:

To work in association with professional groups who offer me the opportunity for career
advancement and professional growth.

Education:

Graduated from faculty of Arts

Media Department - Fayoum University 2015

Work Experience:

From February 2021 Till May 2022 :

- Costumer Service Representative in Vodafone Egypt .

From August 2017 Till December 2020 :

- On The Wood Restaurant in United Arab Of Emirates :
* Call Center Representative .

* Call Center Supervisor.
From November 2016 to July 2017:
- El- Khedawy Restaurant :

* Customer Service and Call Center.

* Casher.

From October 2015 to September 2016:
- ElI- Haram Academy For Specialized Studies:

* Customer Service and Call Center.
* Customer Care (handling customer problems and solve it).
* Receptionist.

Training Courses attended:

e International Computer Driving License. (ICDL)
¢ Human Development Course.

Skills & Attributes:

Applications:

Microsoft Office tools

Internet

Interests:

Social work

Computers & Technologies

Reading and writing.

Language:

Arabic: Native Language

English: Good Command of both Written and Spoken.




