
 

 

 

 

CONTACT 

                 +971588770184 

 

yasmutimunaya@gmail.com 

Al Nahda, Dubai, U.A.E  

 

License & VISA DETAILS 

Nationality: Ethiopian 

Visa Status: Visit Visa 

 

EDUCATION 

Completed High School 

 

                               SKILLS 

 Superb interpersonal skills and 

exceptional ability towards 

greater customer satisfaction 

 Excellent communication skills 

 Ability to work under pressure 

 

                        STRENGTHS 

 Self motivated and ability to 

communicate with other staff and 

motivate them 

 Problem solving and decision 

making 

 Good Analytical skill and a Quick 

Learner 

 Focused on minute details 

 

                           PROFILE  

Seeking a challenging position as Sales Representative/ Cashier in a 

progressive and dynamic organization, where a strong dedication to the total 

satisfaction of customers and a high degree of enthusiasm could be 

completely utilized and which also provide growth, training and career 

development opportunities in the field. 

 

                           PROFESSIONAL EXPERIENCE 

Mego Game Store, Dubai, UAE                                         6 Months 

Position :Sales/ Cashier  

Duties and Responsibilities : 

 Greet and assist customers 

 Respond to customer inquiries and complaints 

 Direct and supervise employees engaged in sales, taking inventory, 

reconciling cash receipts, or in performing services for customers 

 Monitor sales activities to ensure that customers receive satisfactory 

service and quality goods 

 Inventory stock and reorder when necessary 

 Count money in cash drawers at the beginning and end of shifts to 

ensure that amounts are correct and that there is adequate change 
 

Landmark Group/Splash, Kuwait                                   2015 - 2020 

Position :Sales Associate / Cashier 

Duties and Responsibilities : 

 Promote company products and services 

 Representing the company in a professional manner 

 Understanding and applying the mandate of the service depending 

on customer demand. 

 Always be enthusiastic and assist to try the products 

 Handle cash, credit or check transactions with customers 

 Scan goods and collect payments 

 Ensure pricing is correct 

 Issue change, receipts, refunds. 

 Redeem stamps and coupons 
 

 

Ethiopian Factory, Addis Ababa, Ethiopia                          3 Years 

Position : Sales/Customer Service 

Duties and Responsibilities : 

 Greeting customers entering the shop 

 Representing the company in a professional manner 

 Understanding and applying the mandate of the service depending 

on customer demand. 

 Provide professional, prompt  and  courteous  client  support  by  

listening  to clients  and  responding  in  a  way  that  meet  their  

expectations. 
 

REFERENCES 

Can be provided upon request 

DECLARATION 

I declare that the information provided above is true and correct to the 

best of my knowledge. 
 

                                                                                                        NNUURRIITTAA  EEZZEEDDIINN  MMOOHHAAMMMMEEDD 
 

  NNUURRIIYYAA  EEZZEEDDIINN  MMOOHHAAMMMMEEDD  

 


