CURRICULUM VITAE
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Nationality			:		Ugandan
Date of Birth			:		8th/ 8/ 1989
Mobile				:		+971527560438
E-mail				:		ntalemike@gmail.com
Visa Status			:		visit visa 
Sex				:		male
Marital status                            :                         single


OBJECTIVE
An energetic, dependent, individual seeking to join a progressive organization that offers opportunity for profession in business and customer services. With my work profile that will contribute to the future development of an organization. Am looking forward to fully submit myself to my job and deliver all my efforts and skills to the company in an effective way

PERSONAL STRENGTH
Am ambitious, punctual, and good team worker, and able to take initiatives. I have more than 3 years of disguised experience as a sales associate. The goal is to accelerate our company reputation to the future development by providing customers with memorable experience
WORK EXPERIENCE AND SKILLS
(A) Nakumatt mall Uganda
DATE;           FEB 2016– MAY 2018
Designation;  SALES.
LOCATION;  ABU DHABI
Responsibilities;
· [bookmark: _Hlk504156773]Marketing and advertising the company’s service in the store
· To deliver commodities to the customers, giving a clear explanation about the good if needed
· General oversight of the daily operations at the store  answering customer complaints in accordance to the company guidelines and policies by proposing possible solutions where necessary
· [bookmark: _Hlk504156739]Offering customers guidance and direction on products they wanted
· Merchandising goods and attaching price tags on the shelves
· Notifying management on available goods, and those about to get finished (stock taking)
· Working within established guidelines particularly with brands and the brand team
· Ensuring price correspondence on the shelves with the cashiers and computers

(B) CAPITAL SHOPPERS UGANDA
DATES; JAN, 2014- DEC, 2015
Designation;SALES
LOCATION;           Kampala Uganda
Responsibilities;
· Offering customers guidance and direction on products they wanted
· Merchandising goods and attaching price tags on the shelves
· Notifying management on available goods, and those about to get finished (stock taking)
· Working within established guidelines particularly with brands and the brand team
· Ensuring price correspondence on the shelves with the cashiers and computersTo deliver commodities to the customers , giving a clear explanation about the good if needed
· General oversight of the daily operations at the store
· Answering customer complaints in accordance to the company guidelines and policies by proposing possible solutions where necessary
Core Competencies;
· Team work
· Flexibility                                                   
· Visual merchandising
· Strong impersonal skills                              
· Discipline and capable to work under pressure
· Easy to adopt
· Good communication skills
· Arabic speaking
EDUCATION
Bachelor of business computing 
Certificate in computer repair and maintenance
TECHNOLOGICAL SKILLS MS Word and Excel
• Internet, Email, Social Media
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