Milky Santos

Travel Consultant

Abu dhabi, AE
milkyasantos3_ngb@indeedemail.com
+971 543305138

To obtain a job within my chosen field that will challenge me and allow me to use my knowledge and
skills in a way that is mutually beneficial to me and the company and an opportunity for future growth
and advancement.

SKILLSAND QUALIFICATION

GDS Skills: Amadeus

F&B Skills: Napkin folding, Basic Culinary skills and Table service

Work Experience

Travel Consultant
Flight Centre Travel Group
October 2018 to February 2019

Wynsum Corporate Plaza, Emerald Avenue, Ortigas Center, Pasig City
October 26, 2018- February 16, 2019
Huma Island Resort & Spa

Customer Service Agent
D'Frada Allied Service INC
January 2018 to December 2018

Front Office Associate
Diciligan Island
May 2018 to September 2018

ON THE JOB TRAINING EXPERIENCE

Personality Development - Flight Attendant Style
Sky Aviation Learning Center, INC
December 2016 to 2017

Sky Aviation Learning Center, INC.
December 13, 2017

Cabin Services
World Aviation Partners and Training Center
December 13, 2017

Strategies of Success
Padre Pio Building, Our Lady of Fatima University
August 30, 2017

Tourism Professional: Building Bridges towards Success



San Lorenzo Hall - Multi Purpose Hall, Valenzuela City
September 29, 2015

Lecture Series on Current Trends and Issues in Business and Tourism

Guest Service Agent
Fairways & Bluewater NewcoastBoracay
April 2013 to May 2016

Guest Service Agent

Banquets and Events Banquets and Events
Dining (OJT)

NewcoastBoracay, Malay, Aklan

April 13- May 18, 2016
ACTIVITIES/SEMINARS ATTENDED

SM Cinema, SM Valenzuela
October 2014 to 2015

Disaster Response and Basic Rescue Training
Rescuell? Training Center, Marulas, Valenzuela City
November 29, 2015

| hereby certify that the given information above is true and correct. Further information is available
upon request

Applicant's Signature

Education
Bachelor of Science in Travel Management in Secondary

Our Lady of Fatima University
June 2014 to April 2018

San Jose Academy
June 2009 to March 2013

Skills

Excel (Less than 1 year), Microsoft Word (Less than 1 year), PowerPoint (Less than 1 year), SAP (Less
than 1 year), Word (Less than 1 year)

Additional Information

Computer Skills: SAP Business One; Microsoft Word, Excel; Folio Plus; and PowerPoint



