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 DUBAI, UNITED ARAB EMIRATES 
 MOB: +971547965304

Visa status                  :    Visit visa

Pass port.                    :   A00008085

Nationality                  : 
Ugandan

Gender                        : 
Female

Email                           kiraboedith992@gmail.com 
PERSONAL PROFILE


I am a hardworking and self-motivated person with excellent communication skills, handling various tasks and preparing necessary documentation, dedicated to customer service with interest to satisfy the customer, win awards and have a long term relation with the company.

My objective

Finding a job in which I am able to use my ability and skills I have to help to support the organization I work for to even get better in achieving its goals
KEY ACHIEVEMENTS

A proven record of accomplishment in resolving complex customer issues

Consistently the top salesperson, exceeding sales targets and KPIs

WORKING EXPERIENCE

Company:   Woolworths Uganda
  Position: Sales executive
  Duration: Jan.2017 to date

          Duties

· Welcomes customers by greeting them; offering them assistance.

· Directs customers by escorting them to racks and counters; suggesting items.

· Advises customers by providing information on products.

· Helps customer make selections by building customer confidence; offering suggestions and opinions.

· Documents sale by creating or updating customer profile records.

· Processes payments by totaling purchases; processing checks, cash, and store or other credit cards.

· Keeps clientele informed by notifying them of preferred customer sales and future merchandise of potential interest.

· Contributes to team effort by accomplishing related results as needed.

· Providing customers with an enjoyable shopping experience

· Making inter-store customer requests by calling other branches

· Merchandising the store by separating the new collections from the old collection

· Maintaining awareness of all sales, promotions and applicable procedures

· Stock inventory weekly and monthly

· Working together with the team members to reach the store monthly targets by enforcing the key performing indicator

Company:         Faith fashion Glory store

Position:        Customer Service Agent

Duration:        June 2016-Dec 2016

 Duties 

· Transferred calls to necessary departments to assist with customer's needs.

· Assisted with resolving customer's complaints and concerns.

· Received inbound calls from participants with regards to work, the sales of that particular moment 

· Answer participant questions, as well as question participants to obtain full understanding of what information is being requested. 

· I used to document all calls with regards to participant inquires accurately using Call Tracking System.

·  To Monitor Call Tracking for responses from administrative team so call returns are done in a timely fashion

·  To follow-up with participants within a 24-hour period in regards to the initial phone call.

·  To provide quality customer service on every call. And communicate clearly and effectively with participants

 EDUCATION:

· “O” Level Certificate, Mengo Senior School 


2006 to 2009

· “A” Level Certificate, Kyambogo College School


2010 to 2011

· Bachelor of Laws , Nkumba University                

2012 to 2016

OTHER COMPETENCIES: 

· Computer literate

· Communication skills

· Report writing skills 

· Customer service skills

· Telephone etiquette and good writing skills

· Interpersonal skills

HOBBIES:

· Reading

· Driving

· Watching Soccer

Referee will be provided upon request.

