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Demonstrate a strong commitment to software development and risk management, backed by hands-on experience in the
technology sector, focusing on Robotic Process Automation and process optimization within innovative technology-driven

organizations.

€! Education

e Bachelor of Engineering (B.E.)
in Instrumentation
Engineering

2021

= Core Competencies

Process Optimization

Agile Development
Methodologies

Automation Best Practices

Performance Improvement
Initiatives

Documentation and Reporting
Standards

User Training and Support

Continuous Improvement
Processes

Cross-Functional Collaboration

£ Technical Skills

RPA (Robotic Process
Automation): Blue Prism,
Power Automate RPA Developer
(PL-500)

Programming Languages: C#
Automation Tools &
Platforms: Process Unity
Business Process
Management: ServiceNow
Data Management & Analytics:
MS Excel

€' Certifications

® Power Automate RPA
Developer (PL-500)
® Power Platform Fundamentals

(PL-900), 2024

1] Personal Details

Date of Birth: 9th July 1999
Address: Nagpur, Maharashtra,
India

Languages: English, Hindji,
Marathi

& Profile Summary

Offering nearly 3 years of experience in software development, specializing in
Robotic Process Automation (RPA) to enhance operational efficiencies.

Software Development Analyst at Accenture, designing and implementing RPA
solutions to streamline business processes and improve productivity.

Proficient in RPA tools like Blue Prism, driving process optimization and improving
operational workflows.

Led the automation of the supplier onboarding process, achieving a 60% increase in
operational efficiency.

Recognized for effective stakeholder engagement, translating technical
requirements into actionable development plans aligned with business goals.
Contributed to a 70% reduction in manual processing time across multiple
business units, highlighting a commitment to continuous improvement.
Demonstrated leadership in fostering cross-functional collaboration to align
development efforts with business objectives and ensure project success.
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= Work Experience

Accenture, Software Development Analyst, March 2022 - Present
Key Result Areas:

® Leading the design and development of RPA solutions using Blue Prism to streamline
business processes and improve workflow efficiency across departments.

® Evaluating existing processes to identify automation opportunities, enhancing
performance and reducing bottlenecks.

@ Collaborating with business analysts to gather, document, and clarify project
requirements.

@ Applying RPA best practices, including unit testing and troubleshooting, to deliver
high-quality solutions.

@ Providing user training and addressing feedback to maintain functionality and improve
satisfaction.

@ Using Agile methodologies, contributing to sprint planning and providing regular
project updates.

@ Engaging with stakeholders to align development plans with business objectives.

® Developing comprehensive documentation for RPA workflows for future reference.

@ Optimizing supplier onboarding, achieving a 60% increase in efficiency and reducing
processing time.
Achievements:

@ Designed and implemented end-to-end RPA workflows, reducing manual processing
time by 70% across multiple business units.

® Improved data entry accuracy by 99% through automation, replacing manual input.

@ Developed reusable bot components, cutting development time for new automations
by 50%.

@ Streamlined the supplier onboarding process, boosting efficiency by 70% and reducing
manual errors.

® Trained new team members on RPA tools and best practices, promoting a culture of
automation within the organization.

W Awards

@ Star of the Month Award: Received an award for exceptional performance and
contributions to project success.

@ Be Brilliant Award: Received Client's Be Brilliant Award for Contagious Attitude
(Engagement).



