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PROFESSI ONAL OVERVIEW PROFICIENCY 
 

 

Graduated in 2017 with “Very Good” rating (75.38%) and ranked 9th out of 

112 students, followed by 4 years of working experience with the diversified 

area in Front-End, Back-End, and Troubleshooting Technical Issues. 

Adept at evolving to new environment and tasks, having learned and ap- 

plied many new skills over the course of my career, which includes, and is 

not limited to: 

- Creating design specs for web development projects. 

- Website maintenance. 

- Creating and maintaining software documentation. 

- Remaining up to date on emerging technologies and trends 

- User testing. 

- Following up with clients to ensure the problem is resolved. 

- Ensuring web design is optimized for smartphones. 

- Optimizing web pages for maximum speed and scalability. 

- Integrating data from various back-end services and databases. 

 

MAJOR PROJECT HIGHLIGHTS &  CONTRIBUTIONS 

- IT Team Manager, adopting UTOPIANS – Lead IT teamwork. Project 

completed in 11/2021. 

- HR management platform, adopting UTOPIANS – Web Developer Team 

Member. Project completed in 2020. 

- Online English Education courses platform, adopting UTOPIANS – Web 

Developer Team Member. Project completed in 2019. 

 
 

- Creative Technical support 
experience; 

- Excellent knowledgeable in MS 

Office software and 
applications; 

- Adaptability and work under 
pressure. 

- Excellent Arabic and English 
written and oral 
communication skills; 

- Good attention to details. 
 

EDUCATION 
 

 

- M.A Business Management 

(2021) 

Syrian virtual university S.V.U 

Graduated in 2021 with “Good” 

rating (71.33%) 

- B.S Communication Engineering 

(2017) 

University Of Aleppo 

Graduated in 2017 with “Very Good” 

rating (75.38%) 

 

SOFTWARE SKILLS 
 

 

- Windows 7,8,10 

- MS Office 365 

- HTML, CSS, Bootstrap, JavaScript, 
jQuery, & Vue JS. 

- Responsive Design and Color 
Theory. 

- PhP, Laravel, Bootstrap, & 
MySQL databases. 

- Adobe  Flash 

- ICDL International Computer 
Driving License 
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WORK EXPERIENCE CERTIFICATIONS& 

TRAININGS
 

 

6/2020 - 

11/2021 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

1/2018 - 

6/2020 

IT Team Manager 

UTOPIANS, Aleppo 
 

 PROJECTS  

IT Team Manager 

UTOPIANS, Aleppo, Syria – (2020-2021) 

UTOPIANS IS an educational organization, I have been 
leading the IT teamwork that consists of 12 members. 

- Responsible for the day-to-day activities and guidance of 
IT team members. 

- Setting targets and assisting with any issues may have. 

- Managing the team and dealings with other teams to be 
in update with their needing. 

- Solving Problems if found in website, web hosting, 
Databases, and Backups. 

 

Web Developer 

HR Management platform    

UTOPIANS, Aleppo, Syria – (2019-2020) 

The HR management platform was implemented after 
increasing the number of the organization’s staff in order to 
facilitate the work of the HR team. 

I have been hired in the project as a member of the team to: 

- Coding website pages and updating code as needed. 

- Using user feedback to identify and correct problems with 

a client's website. 

- Solving Problems if found it in website Pages. 

 
Web Developer 

Online English Education courses platform  

UTOPIANS, Aleppo, Syria – (2018-2019) 

The educational platform is designed to manage the course 
and give lessons through it. The platform contains more 
than 6000 students over 8 courses. 

I have been hired in the project as a member of team to: 

- Coding website pages and updating code as needed. 

- Assisting the web development team with all aspects of 
website and application design. 

- Assisting with the testing and maintenance of back-

end and front-end applications. 
 

 
 

 
- HTML, CSS, & JS. 

Training by New Horizon 

Center; 

- PhP, Laravel & MySQL. 

Training by CPC; 

  
LANGUAGE SKILLS 

 
 

English 

Arabic
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