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   ABDUL REHMAN – CERTIFIED CDT TRAINER ITC
ABU DHABI, U.A.E | P: +971 521354528 |abdulrehman.etaxi@outlook.com 

 www.linkedin.com/in/abdul-rehman-339243b4/
EXPERIENCE

EMIRATES TAXI – Abu Dhabi, U.A.E
Training Administrator Officer / Trainer
Dec 2018 – Present

· Managed training courses enhancement, modification and registration of modules and students, courses allocation in LES as per ITC (Integrated Transport Centre) predefined standards.

· Analysed accident and major courses training, investigations and provide necessary deliverable with possible success ratio-how to use the modern kits, navigation systems, applications used in Taxi services and updating them with new landmarks and locations in Emirates of Abu Dhabi and Al Ain.

· Managed office ad hoc processes- inbound and outbound flows with the perfect balance in administration and training fundamentals. Conducted daily meetings, appointments, attendance, office reports, filing, memorandums, LPO.

· Performed liaison between co-departments for efficacy – issuing items from store, staff leaves, ticket issuance office supplies, IT request, documents issuance etc.
· Achieved effective communication to stay organized and attained challenging goals in different work flows scenarios.
JANNAT TOURS– Dubai, U.A.E
IT Support Officer
Aug 2015 – Apr 2017
· Developed plans for IT projects, determining factors such as project scope, specifications, costs, work plans and materials and responding in a timely manner to service issues, requests and provide technical support across the company on site/remotely.

· Implemented network security measures to protect data and its availability and configured LAN, WAN, registered users account in site premises and performed various data backups, software upgradation, disaster recovery operations and trained staff in computer systems and application usage.

· Managed the implementation of projects relating to a company's software, hardware, networks, or other IT systems.

EDUCATION


COMSATS INSTITUTE OF INFORMATION TECHNOLOGY – Islamabad, Pakistan                           2011-2015
Bachelor of Science, Computer Science
PUNJAB COLLEGE OF INFORMATION TECHNOLOGY – Rawalpindi, Pakistan
           2008 -2010
HSSC, Intermediate in Computer Science
F-G SIR SYED SECONDARY SCHOOL, MALL ROAD, – Rawalpindi, Pakistan                                2006-2008
SSC, Matriculation in Computer Science

ADDITIONAL
Technical: MS Office, MS Visual Studio, Adobe Illustrator, Adobe Photoshop, SQL, PHP, JavaScript, HTML/CSS, Bootstrap, Ajax, JQuery, Dream Viewer, Sublime Text, Orbit, HMS, Sabre, CRM, ERP, SAP
OS Platforms: Microsoft Windows, Ubuntu, Mac.
Certifications & Training: Huawei Certified Network Associate (HCNA), CDT Trainer (ITC.GOV)
Academic Projects: Hospital Prescription Management System (HPMS)- (Web and Android Based)
Languages: Fluent in, English, Urdu, Hindi; Conversational Proficiency in Arabic
AREA OF EXPERTISE


Administration, Customer Service, Office Operations, Effective Communication, Leadership, Ad hoc team player
Computer Applications technical, Multitasking, Time Management and cognitive ability, Self-Initiative and Dependable.
REFERENCE


Will be provided upon request.
