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SALES AND CUSTOMER
EXECUTIVE

OBJECTIVE

SKILLS & ABILITIES

ined individual

PERSONAL
INFORMATION

EMPLOYMENT HISTORY

Sales and Customer Representative
Gold King Jewellery {(June2015 - May2018)

« Creets and meets customers on arrival at the shop

= Listens attentively to a custoemer's needs and gives explicit explanatio
to satisfy such a customer

* Presents the customer with the needed Jewelry and provides
infarmation. such as pricing

* Helps customers towrap and bag their purchases

« Helps to facilitate payments after every purchase

Sales and Customer Representative
J1&S Silver Dubai (Dec2018-Feb2019)

+ Takes charge of all the inventeries in the shop or kiosk
by entering them into the computer system

« Helpsin the daily displ &y of all iterns that are avail able
for sale in the shop

+ Entertains eustomers and answers guestions
resp ecthully

» Ensures regul ar increase in sales of jewslny products

« Achieves goals set by the employer

Sales and Customer Representative
Sulthan Gold Jewellery {April 2015-Nov-2019)

= Strictly adheres to company policies

= Helps oustomers bo make the right decisions 5o they
can rake the right jewesliry purch azes

« Explains warranties and guarantess on each piece
pufchased by & custarmer

= Ensures all documents relating to the purchasze of
any Jewelry are alzo bagged with the goods
purchased

= Sends apprecation messages to customers and
keeps themn informed concermning the latest arrivals

Marketing Staff
Galadari Driving School Dubai{Jan2020-
Mar2020)
« Conduct market research toidentify customer
trends competitor afferings and demographic data
= Lisise with cieative teams to corme up with branding
Ideas, graphic designi, promotional materisls and
advertising copies.
= Discover effective marketing and promotional
channels, including media platforms tobe used to
red ay product messages to customers

* Investigate the performance of a company’s
marketing campaigns and strategles through

evaluating key performance metrics

EDUCATIONAL HISTORY

Government Higher Seconday school

S5LC
2013

STRENGTHS

Cood tearm Leader and equally enjoy participating in a team
Leif Confident and self-motivated to solve issues and strive
towards achleving goals

Highly Flexible to learn and explore new things.
LCommunication Skills

Patignce

Highly focused.



