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ProfessionalSummary

EnterprisingAutomotiveSalesManagerwhodrawsonexperiencewithintheautomotive

industrytoensureoptimalcustomersatisfaction.Adeptattrackingrevenuesand

implementingeffectivesalestechniques.Focusedontrainingandmotivatingstaffto

achieveproductivitygoals.

CoreQualifications

¥Substantialautosalesproceduresandmarketingstrategies 

¥Strongknowledgeofdomesticandforeignvehiclespecifications 

¥Vastunderstandingofautofinancingproceduresandguidelines 

¥Proficientintheuseofdatabasesoftware 

¥Extensivestafftrainingabilities 

¥Comprehensiveorganizationalandcommunicationsskills 

¥Goodpeopleskills

Experience

Supervisor

1/4/2012–5/6/2013

HomecentrebyLifestyleInternationalpvt.Ltd,LandmarkGroup

DelhiNCR

Food&BeaveragCostController

5/7/2014–8/9/2016

RhizomeHospitalitySolutionspvt.Ltd,

DelhiNCR

DepartManager

24/9/2016–10/4/2017

HomecentrebyLifestyleInternationalpvt.Ltd,LandmarkGroup

DelhiNCR

¥Implementedcustomersatisfactionproceduresanddealtwithcustomerissues.

¥Trainednewsalesstaffandprovidedweeklyfeedbacktoallstaffmembers.

¥MaintainedupdateddatabaseonallavailableProducts.

¥Workedwithcustomerstoarrangeforfinancingoptions.

¥Approvedproductdiscountsandpromotionalefforts.

¥Assistedcustomersandrespondedtocustomerquestions.



AutomotiveSalesManager

12/6/2017–8/4/2019

RoyalEnfield,ShagunAutoSales

Madhubani,Bihar

AssistantSalesManager/T.L.

Mahindra&Mahindrapersonal4Wheelsegment

ShivshaktiwahanPvt.ltd.

Madhubani,Bihar

10/4/2019-Present

¥Maintainedfirst-handknowledgeofallvehiclefeaturesandspecs

¥Developedandimplementedsalesplansincludingdealershippromotions

¥Providedcustomerswithdetailsofavailablevehiclewarranties

¥Maintaineddatabaseofallvehiclepricingandapplicablediscounts

¥Workedwithsalesstafftoimplementsalesandmarketingstrategies

¥Approveddealershipexpendituresandtrackedmonthlyrevenue

¥Prepareddealershipbudgetsandimplementedcost-effectivemanagementtechniques.

Education

BachelorofCommerce–AccountHonours

2011

LalitNarayanMithilaUniversity

Darbhanga,Bihar
R.K.College,Madhubani

I.COM./10+2-2007-J.N.College,MadhubaniBIECPatna

10Th-2004-RPDJHS,BSEBPatna

Family

Father-ShreeSushilJha

Mother-Smt.AlkhaDevi.ARenownedMasterArtistofMithilaPainting.

Married

Wife-Smt.RaginiJha.

Son-YashJha

Hobbies

Painting,MusicandFootball.



LanguageKnown

Hindi,English,Maithili,BhojpuriandSanskrit.


