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Rahaba Residence
Dubai-Al Ain Rd - Dubai
+971 50 813 0340
Email: Ali.chaudhry369@gmail.com

Personal Profile:
· Date of Birth: 08 December 1994
· Nationality: Pakistani
· Passport No: BY6971682
· Religion: Islam
· Marital Status: Unmarried
· Language: Urdu, English, Punjabi, Basic Arabic
· Employment Visa (Free Zone)

Objective:
An experienced sales assistant who enjoys client interaction, working on a shop floor and selling to the public. Articulate with excellent negotiating skills and an ability to provide a highly personalized service to customers. Able to make sure that goods are attractively displayed and confident enough to assist unsure customers with product selection.

WORK EXPERIENCE:

Fresh & More Hypermarket (2015-2017) Dubai, UAE.
· Providing a friendly and helpful service to customers.
· Able to help customers find what they want.
· Checked product rotation to remove outdated product.
· Stocked shelves backup stores and displays.
· Served and assisted customers on checkouts
· Answered the phone and helped with queries/complaints, remaining professional at all times.
· Assist customers in locating items and provide them with information on prices and expiry dates.
· Ascertain that the department and assigned shelf areas are kept cleaned and maintained at all times.
Al Futtaim Group- Hertz, Dubai, UAE.   
(March 2019 – Present) Logistics Assistant.

· Assisting Customer Service Representatives at the Airport branches by managing the Fleet efficiently, delivering and assembling fleet operations for smooth Rental Process.
· Handling and management of exchange, delivery and damaged vehicles.
· Providing the customer, the primary documents and reports at the time of hiring and Off Hire.
· Executing other duties assigned by shift supervisor.
· Handling Bills, Claims, and Maintain Accounts for petty cash.

Achievements:
· Maintained success ratio by good conduct at work place and always represent good levels of work ethics and professionalism at work.
· Received many appreciations form the senior management for sincere and devoted work patterns.
· Time cautious and finishing the given work on time helped me in achieving trust from my co-workers and supervisor.
· Helping and friendly nature as rendered smart and motivating work patterns at all levels of my work achieving integrity.

Skills:
· Excellent communicational skills in the English Urdu Punjabi & Hindi language.
· Highly skilled and experienced in driving a car on all types of roads.
· Ability to remember different roads and routes.
· Capable to drive on heavily crowded roads.
· Excellent interpersonal skills.

Academic Qualification:
· High School Certificate BISE Rawalpindi, Pakistan. 
· Secondary School Certificate (Matric) BISE Rawalpindi Pakistan.

Driving License Details:
Date of Issue:  01/June/2017
Date of Expiry: 01/June/2027
License No: 63666608
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