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LEENA EL-MADHOUN
Cell: +965-65081961 / +965-50549488 | Email: leenaelmadhounib@gmail.com

[bookmark: professional-summary]PROFESSIONAL SUMMARY
Dynamic and results-driven Mathematics educator with over 7 years of experience fostering academic excellence and student success in diverse international environments. Proven leader with a strong record of elevating math department performance, implementing innovative curricula, and enhancing student engagement in IB and high school programs. Adept at leading teams, driving continuous improvement, and promoting a growth mindset for both students and staff.

[bookmark: education]EDUCATION
Bachelor of Education (B.Ed.)
Mathematics Department – Middle and High School Curriculum
University of Kuwait, Kuwait- 1992

[bookmark: certifications]CERTIFICATIONS
1. DP Category 1 - Mathematics: Analysis and Approaches Workshop (Feb 2025)
1. ECIS Level 2 Certificate in Child Protection (Sep 2024)
1. Financial Service Representative Development Program, CIBC, Canada (2014)
1. Investment Funds in Canada (Grade B+), Sheridan College, Canada (2009)
1. Consumer General and Business General Training Certificate, Minacs-Sprint, Canada (2007-2008)
1. English Language Program, York University, Canada (2006)
1. Office Management Program Certificate, Institute of Banking Studies, Kuwait (1994-1995)

[bookmark: professional-experience]PROFESSIONAL EXPERIENCE
American Creativity Academy School, Kuwait
Head of Mathematics Department (2024 – Present)
1. Spearheaded curriculum redesign aligned with academic standards, boosting student problem-solving skills and critical thinking performance.
1. Led a team of math educators, enhancing instructional quality and fostering professional development.
1. zAnalyzed assessment data to implement targeted interventions, resulting in measurable improvements in student achievement.
Head of Year (2021 – 2024)
1. Championed student well-being initiatives, improving attendance and behavior metrics through proactive collaboration with staff and families.
1. Organized key school events and assemblies to promote community engagement and student leadership.
1. Resolved disciplinary matters effectively, maintaining a positive and safe learning environment.
Mathematics Teacher (2018 – Present)
1. Delivered high-impact instruction for Grades 10-12, including IB Math Analysis and Approaches, driving consistent student success in rigorous curricula.
1. Customized lesson plans and assessments to accommodate diverse learning styles and maximize student growth.
1. Maintained classroom standards that fostered respect, engagement, and academic excellence.
CIBC Bank, Canada
Financial Service Representative (2011 – 2015)
1. Strengthened client relationships by advising on investment, mortgage, and loan products, contributing to portfolio growth.
1. Ensured compliance with regulatory standards while mentoring new staff to uphold service excellence.
Customer Service Representative / Teller (2008 – 2010)
1. Delivered efficient banking services, achieving high customer satisfaction through timely issue resolution and account management assistance.
Minacs Call Center, Canada
Customer Service Representative (2007 – 2008)
1. Resolved customer inquiries promptly, enhancing client experience and retention.
Industrial Bank of Kuwait
Clerk, Debts Settlement Department (1993 – 2005)
1. Managed payment reporting and customer service operations, contributing to streamlined debt settlement processes.
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