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Professional Summary
Result driven management professional with more than 15 years of experience in experience in Service Industry, specializing in Sales, Operations and Customer Service.

· Expert at identifying customer needs and presenting appropriate company product and service offerings. 

· Demonstrated ability in gaining customer trust and providing exceptional follow-up leading to increased repeat and referral businesses. 

· Expertise in resolving escalated customer service issues.

Key Skills and Competencies:
· Team Management 
· Hands on experience in delivering sales, customer service and corporate trainings.
· Good exposure in banking regulatory and Compliance.
· Branch Banking 
Experience Summary:
1) IndusInd Bank from Dec 2019 to till date 

Designation � Branch Manager 

Roles and Responsibilities 

· Revenue Generation 
· Branch Profitability 
· Branch Operation 
· Customer Relation Management 

· Branch Merchandising & coordination with marketing at product level.

2) Equitas Small Finance Bank  from  Oct 2018 to Dec 2019
Designation � Cluster Manager Sales 

Roles and Responsibilities 
· Handling ROM 17 branches sales and operation 

· Branch Sales Manager supervise and guide sales teamto generate more revenue.
· Recruitment and Training of new joiners.

· Implementing marketing strategies to achieve weekly and monthly targets.

3) Kotak Mahindra Bank from Feb 2017 to Sep 2018
Designation � Senior Manager 
Roles and Responsibilities:
· Handling Karnataka region (52 branches) Operation and NR acquisition.
· Responsible for facilitating NR NTB acquisitions across channels including Branch, Sales, NR & others.
· Analyzing the customer portfolio to drive product penetration and cross-sell initiatives through customer campaigns.
· Endorsement activities with new corporate, especially for NRI banking.

4) Quikr India Pvt Ltd from August 2015 to Jan 2017
Designation � Operation Manager 
Role and Responsibilities: 

· Monitoring day to day Operations for B2C process.
· Complete Vendor Management (Vendor empanelment, vendor assessment, vendor payments)
· Revenue generation through channel management.

· Training and development for new resources.

5) Team Lease Bangalore from June 2013 to July 2015
Designation � Operation Manager
Role and Responsibilities: 
· Handling Onboarding process for pan India 

· Client Meeting to understand the future requirement and operational challenges 

· Monitor, facilitate and develop training activities for newjoiner.
· Design training programs to improve specific job skills needed to develop.
· Provide dedicated guidance and coaching to multiple Team Leaders & Managers 
6) ICICI Bank, Bangalore from Mar 2010 to May 2013
Designation � Assistant Manager Operation 

Role and Responsibilities:
· Branch Operation 

· Branch Statutory Audit and compliance. 
· Taking care of month end reports, EOD reports, all statutory report filing.

7) Max New York Life Insurance Co Ltd from July 2007 to Feb 2010
Designation � Account and Admin Executive
Role and Responsibilities:
· New Branch Set up & IT infra Management 

· Completely responsible for arranging all the facilities at branch.
· Complete Vendor Management viz., Bills settlement, Periodic meetings, etc.

· Selection new vendors and suppliers .
8) Snowman Frozen Foods Pvt.Ltd from June 2004 to July 2007
Designation � Branch Accountant
Role and Responsibilities:
· Maintaining Books of account.

· Billing & Cost Analysis.

· Handling whole Branch Administration.

· Interaction with Customer for business & queries.

· Achieving Collection & Billing Target.

· Handling CA/ Secondary Distribution Business Activities.
Education:
Master�s in Business Administration in Finance & HR from Nagpur University - 2004

B Com from Nagpur University - 2001

Personal Details:                                           

Date of Birth      - 27/01/1981


Father�s Name   - Shri Ravindra Kumar Mahobe 

Passport No.      � S8324518
DECLARATION         

I hereby declare that the above information is true to the best of my knowledge.

