

Summary									


Goal-driven banking professional well-versed in managing diverse customer needs with speed and efficiency. Maximizing satisfaction and bank revenue through hands-on service and support, knowledgeable product recommendations and persuasive communication skills.





Skills


Relationship building and management


Customer portfolio management


Investment and Wealth Planning


Cash Handling


Sales expertise


Strategic selling


Client Relationships


Business Development





Education									


Master of Business Administration (MBA), HR, Manipal University (Pursuing)  


Bachelor of Commerce (B.com), Costing, 2013, G.V.Ms G.G.P.R Collage of commerce & Economics


H.S.S.C, Ameya Higher Sec School, Commerce ,2008


S.S.C, A.J. D E Almeida High School,2006





Work History									





December 2019 to January 2021


Yes bank Ltd., Ponda, Goa.


Branch Service Partner    





Provided high-level customer service through friendly approach, strong professionalism and timely assistance with customer transactions.


Performed customer transactions for money orders, cashiers checks, deposits and withdrawals.


Monitored customer behaviors and upheld strict protocols to prevent theft of assets.


Assisted estimated 50 customers each day and remained poised and professional even in high-stress situations and when dealing with irate individuals.


Promoted products or services to each customer to consistently achieve sales targets.


Bolstered understanding of banking products and services by enrolling in available training classes and seminars offered to service partners.


Upheld strict financial controls by keeping funds secure and accurately transferring monies.





March 2014 to December 2019


Rbl bank Ltd., Panaji, Goa.


Service Delivery Ambassador    





Recommended investment strategies to meet client financial objectives.


Provided strategy advice to high net worth clients.


Managed portfolio of 150 high net worth (HNW) clients with 3.5cr in total assets.


Supported branch manager in achieving branch revenue targets.


Achieved goals for sale of bank products and services and exceeded performance metrics for customer service.


Communicated regularly with clients to understand needs, evaluate current product use and cross-sell new products.


Retained and grew portfolio of relationships by performing proactive, mobile and value-adding partnership role.


Monitored issues carefully and reached out to customers to provide immediate resolution and maintain satisfaction.


Assisted customers with needs such as opening accounts, depositing or transferring funds, updating account details and signing up for new services.





Accomplishments								





Qualified for 4 Foreign and 1 Regional trips for Life insurance business Achievement


Awarded as an outstanding performer for F.Y 2016-17 and 2017-18


Started as Relationship officer and was promoted to Service delivery Ambassador on basis of outstanding performance.





Contact


Address: Ibrahim Lootah Building Flat 304, Al Warqa 1 Dubai UAE








Phone:


+71568123304


Email: ruchiranaik6277@gmail.com





LinkedIn:


https://www.linkedin.com/in/ruchira-naik-b1bb17198


Languages


English, Konkani, Hindi, Marathi


Interests& Activities


Traveling and exploring 


Reading 


Adventures sports


Certifications


IRDA Certified


AMFI Certified


Diploma in Office management


Tally Master- VAT based Accounting








Name


RUCHIRA NAIK

















