Near 34 - Al Rigga Road, D-Block
Flat No: 104 Deira - Dubai U.A.E

N\, 97150814 0029

Arshadsheikl@gmail.com

D.O.B 06/12/1988

Driving license present
Saudi Arabia / India

Language’s able to speak
Arabic, English, Hindi, Urdu, Kannada &

Tamil

OBJECTIVE

Looking for a challenging role in
Hospitality, travel & tourism Industry
resulting in job satisfaction, professional
growth & value addition to the
organization.

PERSONAL DETAILS:
Passport #:

MOHAMMED ARSHAD

WORK HISTORY EXPERIENCE

January 2016-January 2020

Unique Tours & Travels

Worked as Tour Operator & Front Office Travel Service
Organizer. (India)

Fuji Film Promotor

Worked as qualified Customer service/Product
Demonstrator/Product additional information. (India)

December 2014-September 2015

Al Agsa Hajj & Umrah Service. KSA

Worked as Tour Operator main adviser in providing general &
about specific different travel destinations, Drawing Up
complicated travel itineraries & arrangements for the
transport. (Saudi Arabia)

November 2012-November 2013

Orient Tours LLC. UAE

Worked as Desert Safari Coordinator

Reservations of all types of Tours & activities/Coordinating &
allocating drivers for tour guides of UAE tours as
itinerary/Airport Representative UAE. (Dubai)

EDUCATION

Higher Secondary School, K.S.E.E.B (2005)

New Carmel English Higher Education School
Karnataka State Higher Education Council (SSLC)
passed out

Knowledge of Experience:

Accomplished in Tours & Travels with 2 Years of experience
in Saudi Arabia & UAE / India 5 years of experience.

COMMUNICATION

Experienced customer service professional with over 7 years
of experience in Tours & Travel Industry Field. Excellent
reputation for resolving problems and improving customer
satisfaction/Coordinating & guiding tourism.

LEADERSHIP

Knowledgeable and dedicated customer service professional
with extensive experience in Sales In Tours & Travel Industry
Field. Solid team player with Sales management, positive
demeanor and proven skills in establishing rapport with
clients. Motivated to maintain customer satisfaction and
contribute to company success. Specialize in quality, speed
and process optimization. Articulate, energetic and results
oriented with exemplary passion for developing
relationships, cultivating partnerships and growing
businesses.

References
[Available on request]



