
  SERVICE ADVISOR 

Alan Jerin Varkey  

PRO F I L E  SUM M A RY  

Diligent and resourceful Auto Mechanic Specialist with 2 years of 

career experience in Automobile Industry. Proficient in problem solving 

complex auto repair issues while consistently delivering quality service. 

Extensive hands-on experience in engine maintenance, break repair 

and replacement, steering and suspension etc. Works well in team 

environments and display strong work ethic. 

 

PRO F ESS I O N AL  E X PERI E N C E  

ACADEMIC PROFILE  

• 2014-2017 | Diploma in Mechanical 

Engineering 

• 2012-2014 | Higher Secondary 

Education (Science Batch) 

Other Courses 

• AutoCAD 2D (Mechanical)                      

• SolidWorks 3D 

LANGUAGE(S)  

• English 

• Hindi 

• Malayalam 

• Tamil 

 

SKILLS AND STRENGTHS 

• Good technical knowledge and able to 

adapt to new procedures quickly. 

• Ability to prioritize and complete the task 

with commitment. 

• Reliable, patient and result oriented with a 

clear vision. 

• Proficient knowledge in mechanical devices, 

auto parts such as oil filters, break, shock, 

axles, gear box etc. 

• Strong communication skills. 

 PERSONAL DETAILS  

Gender: Male 

Nationality: Indian 

Marital Status: Single 

DOB: 20 July 1995 

Passport No: R1997690 

  

REF E REN CE   

Mr. Akhil Mohan – Service Manager (Nippon Toyota, Thiruvalla) 

 amohan@nippontoyota.com   +91 9544300821 

CHIEF GENERAL TECHNICIAN  

Nippon Toyota, Thiruvalla (July 2017 –  Present) 

• Perform maintenance and repair on customer vehicles.  

• Identify problems with vehicles using the diagnostic 

equipment. 

• Explain automotive repairs and issues and provide great 

customer service.  

• Test the functionality of parts and systems. Perform basic auto 

care and maintenance tasks such as oil changes, fluid level 

checks, and tire rotation.  

• Repair and replace brake pads, wheel bearings, sensors and 

other parts.  

• Identify pre-existing and potential vehicle malfunctions. 

• Perform routine maintenance and general mechanic work on 

vehicles. 

• Maintained constant dedication to quality, maximized 

accuracy, and assured jobs were completed correctly and in a 

timely manner. Clutch Overhauling, Suspension work ,Toyota 

EM 60, Wheel alignment and wheel balancing, exhaust, brakes, 

shocks, axles, a/c, heating, starters, electrical work, power 

windows, dash, lights etc. 

• Support the implementation of inventory strategies and plans 

as per company goals and objectives. 

• PDI supervision of brand new fleet vehicles. 

• Able to determine appropriate repair measures based on 

research, peer-to-peer examination, and past experience. 

• Ensure customer satisfactions at all times. 

Alanjerin2019@gmail.com 

Abu Dhabi , UAE 

+971 564359531(UAE) 
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