SAMSUDHEEN .P.T

Objective

Mob: +971 504680730
+971 555402042
Shamsuptl11@agmail.com

Personal Profile

Father’s Name: Moidu
Marital Status: Married
Sex: Male

DOB: 09-May-1982

Nationality: Indian

Passport Details

Passport No: j 4185044
Date of Issue: 05/01/2011
Date of Expiry:04/01/2021

Place of Issue: Dubai

As an experienced driver, | would like to utilize my experience and years of hard
work in implementing new practices and procedures in the field of driving. | would
like to utilize my self-motivated approach to dealing with critical situations.

Driving License
Issued by United Arab Emirates (Dubai)
License for Heavy Bus, Light Bus & Light Vehicle (3, 5, 6)

Academic Record
S.S.L.C

Board of Public Examination in Kerala
C M C High School, Calicut Kerala — India

Working Experience

LAVENDER HOTEL Sharjah (four star)
Driver Jan 2010 — Present

Ensure guests are greeted upon arrival in the Airport.
Maintain an up to date knowledge of the hotel and services and
supply information and respond to guest queries.

Establish, promote and maintain good public relations while
meeting or exceeding guest expectations

Maintain the parking spaces and key cabinet and ensure
cleanliness is to the maximum

Ensure that airport / crew transportation flow is maintained
effectively

Follow up for vehicle scheduled maintenance and statutory
documents renewal

Hotel Collection Cash/ Cheque Deposit in the Bank

Utilities bill payment like SEWA, Etisalat


mailto:Shamsupt111@gmail.com

Linquistic Ability

= English
=  Hindi

= Malayalam

Interest and Hobbies

=  Social Works

= Cricket

=  [Football

LORDS HOTEL Dubai
Driver Nov 2007 — Dec 2009

= Ensure guests are greeted upon arrival in the Airport
= QOpen car doors for arriving and departing guests and escort them

to the lobby
=  Perform any trips and drives with the hotel car / bus

as requested
= Forward all guest complaints or problems to the manager on duty

Synopsis

Highly skilled in driving light and heavy vehicles

Known for demonstrating a high level of courtesy and
professionalism to passengers and coworkers

Committed to helping passengers efficiently when loading and
unloading their luggage

Able to give accurate and detailed information about routes and
journey

Proven record of picking up passengers and listening to their
concerns

Competent at checking vehicle for problems and performing
pre/post trip maintenance tasks

Declaration
| hereby declare that the information furnished above is true to the
best of my knowledge
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