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CareerProfile

APerformanceDrivenProfessionalwithover1yearsofexperienceandproventrack
record in RetailBanking Sector.Expertise includes Service & Compliance,Portfolio
management,Financialplanning&Operationalworkflows.

ExperienceSummary

 ExperienceincludesexposuretoKnowYourCustomer(KYC),CustomerProfiling&Client
servicing.

 BranchoperationsandServicewithComplianceparameter.

 Aneffectivecommunicatorwithexcellentinterpersonal,training,teamManagement
andleadershipskills.

 Proactivetoidentify,assess,monitor,andcontrolriskassociatedwithcompliancAnd
implementcorrective/preventivemeasuresasrequired.

CustomerServiceOfficer–ICICIBank,KOLAR December,2019–
Present

ICICIBankLtdisamultinationalfinancialservicescompanyheadquarteredinMumbai,
India.ItisthesecondlargestbankinIndiabyassetsandthirdlargestbymarketcapitalization.
Itoffersawiderangeofbankingproductsandfinancialservicestocorporateandretail
customersthroughavarietyofdeliverychannelsandthroughitsspecializedsubsidiariesinthe
areasofinvestmentbanking,lifeandnon-lifeinsurance,venturecapitalandassetmanagement.

December2019-Present

Role:CustomerServiceOfficer

KeyResponsibilities:

 CurrentlyholdingServiceandComplianceasprimaryresponsibility.

 ManagingFloorefficientlyandauditparameters.

 Ensuringcustomerserviceiswithinserviceleveltimeframeonaday-to-daybasis.

 ServicecumSales-ActivelycrosssellingofLife&healthInsurance,Accounts,andother
Products.

 HaveagoodhandsonexperienceworkingonCorebankingSystemsSuchasFINACLE&
FCRM.

 Activelycross-sellavarietyofbankingproductsincludingLifeInsuranceandpromote
productsandservicesofPersonalFinancialServicesandPrivateBanking.



 ResponsiblefortheeffectiverelationshipmanagementofaportfolioforPrivilege
customers,existingandnew,withaviewtoenhancingclientRelationships.

 HavingGoodKnowledgeinBankingOperationsandBankingProcess.

 HavingGoodKnowledgeinFinaclefordoingbankoperations

 ServingPrivilegeclientswalkingintothebranchandcrosssellingbankproductsand
thirdpartyproductstocustomersaccordingtotheirprofile.

 AcquiringcurrentaccountsandsavingsaccountsandgettingCASAfromthembymaking
thebankasprimarybanker.

 HandlingcurrentandSavingaccountqueries,ForexrequirementsandprocessingDemat
relatedtransactions.

 AsaCustomerServiceOfficer,hadtakencareofallbranchoperationfromCashto
BranchAudit.

 Havinggoodknowledgeinauditparameters.

FINACLE:IsthecorebankingsoftwareofICICIBankdesignedtomeetallthe
customerrequirementsandcoverstheentiregamutoffunctionality

FCRM:Systemwhichhelpsintrackingdownthehistoryofclientcomplaintsand
Clientrequests.

Certification:IRDACertified&AMFICertified

EducationQualification:

 PGDBOinBankingandFinancefromNIITInstitute,Year-2019

 BachelorofCommerce-ShreevishnupriyacollegeofmanagementStudy's-
Chikkaballapur-BangaloreuniversityYEAR2015-2018.

ComputerSkills:

 MicrosoftWord

 Excel

 PowerPoint

Languagesknown:

 English,Telugu,Hindi,Kannada.
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