Pradeep Kumar

Mamoottil Mani Nivas,
Kottackupuram,

Clappana (PO), Kollam,
Kerala, India — 690 525
Mobile: (91) 9995282805
Email:simiprade@gmail.com

OBJECTIVE
To seek challenging career where | can exhibit my skill and abilities to meet the
requirement of an organization and strive for its excellence.

SUMMARY

e Passionate about servicing diners in a warm, efficient and courteous manner.
e Fast learner and Good Adaptability toward people and working environment.

e Excellent team player who earns respect of peers, management and customers.
e Excellent in computer practice and know required software.

WORK EXPERIENCE

THE MUTHOOT PLAZA
A SAROVAR PREMIERE HOTEL
Trivandrum, Kerala.
Food & Beverage Service as Sr.Steward from 02/10/09 to 31/03/11.

THE ROYAL REGENCY.
26/27, Poonmalle High Road, Periamet,

Chennai: 600003.
Food & Beverage Service as Trainee Captain from 15/04/11 to 30/11/11.

CASINO AIR CATERERS &FLIGHT SERVICES
NEDUMBASSERY COCHIN.
Currently Working in Cochin International Airport as Asst Barman.

WORKING

e Handling professional execution of guest calls, messages and amenities.

¢ Increased guest retention by exceeding expectations and delivering first class
customer service.

e Took order from guest as per their requirements.
e Greeted and assisted Customers.


mailto:simiprade@gmail.com

EDUCATION PROFILE
e BSc. Hotel Management Catering, Travel & Tourism.

Munnar Catering College, Punjab Technical University, (TVM-Kerala) 2009
e Mechanic Motor Vehicle, (NCVT).

Mata Amritanandamayi Mission Trust-ITC, (Kollam-Kerala) 2005
e HSE

Army School Jaipur Cantt, Rajasthan. (CBSE) 2003
e SSLC

Emmanuel Mission Senior Secondary School Jaipur.

TECHNICAL EXPOSURE

e Office Packages : MS Office, IDS Software
e Operating Systems : Windows 9X, XP, 2X, DOS

LANGUAGES KNOWN
e ENGLISH, HINDI, MALAYALAM.

OTHER TRAINING EXPERIENCE

Hotel Duration Department

Food & Beverage Service,
5 Months Front Office,
Housekeeping.

THE LEELA KEMPINSKI,
KOVALAM, TVM.

PERSONAL INFORMATION

Date of Birth & Age : 27 July 1984.
Marital Status : Married.
Permanent Address Mamoottil Mani Nivas, Kottackupuram,

Clappana (P O), Kollam (Dist),
Kerala, India — 690 525.

Telephone Number +91 476 2899215 (Res), +91 9995282805 (Mob)
Languages known English, Hindi, Malayalam & Tamil.
Current Location : Cochin, Kerala, India.

DECLARATION

This is a true copy of my resume. Should you require any further information regarding
My testimonials, I will highly oblige to present the same upon demand or at the time
interview.

PRADEEP KUMAR



