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Curriculum Vitae                                



Personal details:

· Name:   Shiraz Abbas
· Address: Ansariyan Street, 

      Near Chota Imambara
      Saharanpur, Uttar Pradesh

      247001. 

· Date of Birth: 08/12/1989

· Nationality: Indian

· Languages: Hindi, English.

· Education level: Bachelor’s degree

· Hospitality work experience: 09 Years. (Including 17 weeks Training.)

· Telephone: +91-9643293478, +91-9634771266
· Email address: shiraz.abbas20@gmail.com

· Department(s) sought: Reservations/Sales
Personal profile:

As a Bachelor of Business Administration and after obtaining work experience within the hospitality industry and Travel Industry, I am now ready to take on new responsibilities to further my professional career.

· Strengths:

· Strong analytical and logical skills, an eye for detail, communication and interpersonal skills.

· I enjoy working in a team and help others progress. At the same time I work well independently.

· As a highly motivated and driven individual I strive on taking up challenges.

· Interests: Travelling ,listening to music, playing footballs, internet surfing, reading books

Achievements:

· Participated as executive chef in chef com.

· Played as team leader in yearly fest

· Worked in sponsor team of yearly magazine "Samanav"

Experience :-

	Organization
	Designation
	Starting Date
	Ending Date

	Sayaji Hotel Pune.


	Guest Service Associate
	26/05/2012
	15/12/2012

	Jaypee Residency Manor Mussoorie.
	Guest Service Associate
	26/12/2012
	15/04/2014

	ITC Fortune Grace Mussoorie.
	Reservation Supervisor
	29/05/2014
	10/07/2015

	Urlaub Holidays PVT LTD
	Sales Manager
	15/07/2015
	20/07/2016

	GO-MMT
	Area Development Manager
	Currently Working from 08/08/2016
	


Educational qualifications:

	Examination/Degree
	Institute/ University
	Year Of Passing
	Percentage

	B.Sc. in Hotel Management

	Institute of Hotel Management, Lucknow.
	2012
	1st Year - 68%

2nd Year - 78%

3rd Year - 64%

	Intermediate
	C.B.S.E
	2008
	50%

	High School
	I.C.S.E
	2006
	59%

	MBA - Hospitality
	I.C.S.E
	2020
	65%


Property Management Systems:

	Applications
	Proficiency

	Opera
	Good

	Intellectual Data System
	Good

	Fidelio 
	Good


Training courses attended:

· 17 weeks training from The Uppal Ecotel Hotel. (New Delhi) 
Departments: 

· Front Office ,

· Food and Beverage Service,

· Accommodation Operation,

· Food Production

· One Week inter departmental training in House keeping department in Jaypee Residency Manor Mussoorie. 
· Familiar with Online Portals Extranett (Managing rates, Inventory updating, Running Promotions).
                                                                                                 (Shiraz Abbas)

