RESUME

Ifdash Ali

mp SUMMARY

A young, energetic, enthusiastic and self-motivated Individual with 04 years
of work experience. Want to become an integral part of a reputed
organization that utilize my current skills, education, and abilities for
improvement and success of the organization and help me gain some
professional exposure and work experience.

mp HIGHLIGHTS

. Strong work ethic
~ Electronic presentation
~ Organization
. Self-Motivation
v'  Evaluating performance

#» Teaching Intern

e Tenure:
01, Years

Designation: Call Sale Representative
Gulburg Lahore

Major Duties and Responsibilities:

e Manage large amounts of inbound and outbound calls in a timely manner

e Seize opportunity to upsell products when they arise

e Keep records of all conversations in our call centre database in a comprehensive
way

e Meet personal/team qualitative & quantitative targets

e Frequently attend educational seminars to improve knowledge and performance
level

mp EDUCATIONAL VITALITY

® Passing Year:

2018 Matriculation

Institute: Board of Intermediate & Secondary Lahore

6 Months English Language Course

2020 Concept Language Institute Lahore

mp DECLARATION

I hereby declare that the above information and particulars are true and
correct to the best of my knowledge and belief.

Ifdash Ali

. CONTACT DETAILS

Cell: +971-55-9623728
+971-52-132 7528

* E-mail: geoaaj@gmail.com

Current Address:
* Sharjah UAE

MS Office

=B
KEY SKILLS
Leadership
- Ability to Handle Multiple Priorities
* Able to Respond to Pressure
+ Adaptability
Planning
Capable of Dealing with Challenges
#Management
. Communication
. Goal Oriented
. Performance Driven

LANGUAGE SKILLS
English

Urdu
_ PUNJABI

PERSONAL INFORMATION

. Date of Birth: 27-07-2001

Marital Status: Single
=Religion: Islam

. Visa Status: Visit Visa
- Date: 05-05-2020 to
03-07-2020



