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Objective
To work efficiently and effectively as well as grow with a prestigious organization in the field of Electronics and Information Technology so as to achieve self-realization and the accomplishment of organizational goals.
Experience
2021-2021 Jaffer Brothers Pvt Ltd, Senior IT Support Engineer (Dubai Islamic Bank Central Region) ,Pakistan
Duties: Working on Dubai Islamic bank Central region project as Senior IT Support for Computer Hardware (PCs, Laptops, Printers (receipt Printer), Scanners, Network devices(Cisco, Juniper, Huawei routers etc.) and Software (i.e. Windows OS(7,8,10), CCTV,MS Office suite, Internet browsers, end user business applications i.e. Oracle ERP, Iflex, Citric, BO, CRM, Rosetta, other relevant installed software.
2020-2021 Jaffer Brothers Pvt Ltd, Network Engineer (HBL Central region),Pakistan
Duties: working on HBL/IMB project of SDWAN AR651C Huawei router installation, configuration and migration of bank network to new SDWAN technology successfully  migrate 100 + branches and ATM to SDWAN technology within a lowest down time . Also resolve ISPS media issue
2017-2020 Jaffer Brothers Pvt Ltd, Resident Engineer IT  (SSC Central region),Pakistan
• Duties: Working on Service Sale Corporation(SSC)   Project as technical support for HP Computer Hardware (PCs, Laptops, Printers (receipt Printer), Scanners(barcode reader) , Network devices etc.) and Software (i.e. Windows OS, CCTV, FBR Retail POS ,MS Office suite, Internet browsers, end user business applications i.e. Oracle ERP, MS Ax Dynamics POS and other relevant installed software. SLA monitoring, Service Outage Claim and Liquidated Damages as per Contract and SLA for different telecom operators. Keep updated IT equipment store record, reconcile inventory in Fixed Asset Register (Oracle) on periodic basis and take mandatory approvals for distribution of equipment from the store. Manage and maintain software library and backup servers. Local purchasing if part is not available in store
2013-2017 Fit & Fine Hosiery and Industries Pakistan, Jr. Electronics Engineer
• Duties: planning and undertaking scheduled maintenance of electronics devices, diagnosing faults, repairing equipment, assist the technical team and electronics Department, Troubleshoot the problems and providing the best possible solution, ensuring safety regulations are met, maintaining the existing circuits.
2005-2008 Gosia computers Pakistan, Hardware and Software technician
• Duties: repair motherboard,  hardware, install windows and computer software 
Educational Background                                                                                 
2016-17 Virtual University Of  Pakistan , Gujranwala Campus, PGD IT   3.70cgpa
 • Relevant modules: Introduction to computing, Introduction to programming, Software Engineering, communication system, E-commerce

2008–2012 PIMSAT Pakistan , BS Electronics Technology       3.4cgpa
• Relevant modules: Semiconductor devices, AC&DC motor, PLC, Microprocessor & microcontrollers, Industrial electronics, power electronics, 
• Group project on the DC Motor control using ultrasonic sensors 


2006–2008 Asian college of commerce Gujranwala, Fsc (pre-engineering)      
• Relevant modules: Physic, Chemistry, Mathematics 

2005–2006 BISE Gujranwala, Metric                                      
• Physics, Mathematics, Chemistry, Computer
Diploma & Vocational Training
2020 Huawei Certification, HCIP
• Huawei certified ICT professional in Routing and Switching

2013 PUCIT Lahore, CCNA                                       B+
•work on Internet networks, LAN&WAN, network sharing, ip sub netting, static &dynamic routing, NAT, PAT,ipv6


Personal skills 
· Ability to cope with a stressful situation
· Self-motivated and self-confident
· Ability to take responsibility
· Handling  Electronics Equipment
· Ability to solve Electronic circuit Problems
· Proficient in the fields of electronics like analog electronics, digital electronics, consumer electronics, embedded systems and power electronics
IT Skills
· Microsoft Office
· Window Live mail
· Microsoft Ax Dynamics 2012
· E-Commerce Management 
·  Networking (Cisco, Huawei, juniper Router configuration) 
· MSSQL Server 2008R2,2012,2016,2019
· Sophos security implementation
· Digi pass Configuration
· HTML & CSS Coding
· Java script coding
· VM ware workstation
· ORCAD PCB designer
· Remote support (TeamViewer, Any desk,RDC,MSRA)
· Domain configuration
· System administration 
Language skills
· Well-worn reading & writing English, Urdu and Punjabi.
Interest and Hobbies
· Learning new Technologies
· Play Football & Badminton
· Study Electronics and IT books
Personal Information
· Fathers’ Name		              Muhammad Idrees
· Date of Birth			 14-04-1990
· Nationality			 Pakistani
· Religion		              Islam
· Marital Status		              Married 
· Passport No                                AS1429891
· Visa Status                                  Visit Visa 3 Month
· Own car                                      Available


Reference
· Reference will be provided on demand 
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