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Curriculum vitae

Jackson thuo                                                                         Gender; male
Contact no; +971526974612                                                Date of birth; 4th nov1991
Email: jackthuo4@gmail.com  
Driver license uae valid until 2022             
Career objective

A dynamic resourceful and hardworking retail assistant with excellent interpersonal skills in building relationships negotiating deals in clients. Enjoys being part of a successful and productive team, proven through work experience and involvement with the team.
Highlights  
· Customer and service oriented

· Listening and communication skills

· Knowledge of using computer operating credit and debit card swipe machine.

· Collaborative team player

· Organized

· Revenue generation

· Product knowledge
· Familiarity with trends 
Accomplishments
· Awarded certificates of service champion in customer satisfaction [2016 2017, 2018 2019]
· Recommendation for spotted award in retail division.
· Best team work, Won for achieving highest ATV and UPT competition among all our brands
· . Promoting du telecom happy 47th national day uae. Representing clothing brand lines of clothes in fashion show, visa cards, movies and airlines.
 Employment history
July2018----march 2020                                                Al futtaim company

Sales associate & Model   [kiabi]                                        UAE   Dubai,

1. Provide an exceptional client experience by greeting listening and assisting all clients; demonstrating excellent knowledge of the products.
2. Build and strengthen trust based relationships with clients dealing with different cultures and personalities always putting customers at ease.
3. Achieving store, individual and kpi target set by the store manager this is by guarantee cross and up selling for all products.

4. Being an agile and collaborative team player, proposing creative and effective solutions on how to increase sales.

5. Contributing in visual merchandising by styling nice outfits, marching colors and grouping the products according the trend.
6. Use of pos system and ensuring qualitative monitoring and updating of customer information.

7. Replenishment of products and follow up with company grooming in accordance with store standard and policies.
8. Follow up with incoming and outgoing stocks through phone calls and emails. Ensuring customer online order is preseverd well for pick up. 
9. Promoting brands, in commercials, magazine and runway shows.

Sept 2015---june2018                                               Al futtaim company
Sales assistant & inventory controller [ IKEA ]                                      UAE    Dubai.
· . Meeting individual sales target set by store manager by displaying strong selling skills and builds relationships with customers by cross selling, up selling and add on sales abilities and behaviors.
· Receiving and managing the incoming and outgoing products by scanning to avoid any variance. 
· Verifying of prices on the products to ensure they are all of same tag and price. Hence maintaining our stocks are well organized in each department. 
· . Communicating with whole store team to ensure effectively work done. Participating in store briefings and meetings while providing ideas for better performance.
· . Support the VM to achieve high merchandising standards by following vm guidelines and direction given by management team.
· . Efficient in operating the POS system and RDT on related tasks.
· . Contribute to effective BOH management by proper replenishment and ensuring all required stocks are on display. 

June 2012----Nov 2012                                           Octagon pension scheme company
Customer service                                                    Kenya.                        

1 Attracts potential customers by answering product and service questions; suggesting information about other products and services.
2 Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to the problem.
3 Contributes to team effort by accomplishing related results as needed.
4 Recommends potential products or services to management by collecting customer information and analyzing customer needs.
5 Customer service should be completely knowledgeable in the department, product, service for which they are responsible. Confidence leads to customer service satisfaction.
Dec 2013----june2015                                       Transguard company
Housekeeping                                                    UAE Dubai.
1 Welcoming the guests with a smile at the arrival and departure. 
2 Take care of the vip rooms from our reports and giving the priority of the guests

3 Giving a prompt and efficient services, information and directions to the required standards
4 Offering a friendly atmosphere to guests by carrying their bags.
5 Deposit the guest lost and found to the housekeeping officers.

6 Checking the room impression to the guest and calling the team leader or coordinator if there is any maintenance in the room.

7 Handle the guests complain.
Academic  qualifications.
Kirrua technical institute                jan2011----Nov 2011

Computer packages

Chugu high school                         Jan 2006---- Oct2010

Attained c grade

Certificate of code of conduct and ethics

Certificate of optimize performance handbook

Certificate of disciplinary process

Certificate of grievance process
Certificate of driving license issued on 2020 expires on 2022.
Declarations 

I hereby declare that above furnished information is true and correct to my knowledge and believe.

