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MUHAMMED SHEREEF
KALIPPADAM HOUSE

AGALI, AGALI P O

MANNARKKAD

PALAKKAD

KERALA-678581

Email : shereefkalippadan@gmail.com
 Mobile no: +919037371477
PROFESSIONAL GOAL:

Managerial position offering opportunities for advancement and professional development in a company recognized for customer relations excellence.  To contribute to the development of both the organization and the individual to achieve the goals of the organization and the aspiration of the individual. Honing management skills, business development ideas, customer service skills and that will aid to build up a successful career in all aspects Business Administration.
PROFESSIONAL SKILLS:

· Communication 
    Dealing with internal and external customers at all levels via telephone and email. Actively listening and questioning, to ensure successful communication and delivery.
· Problem Solving 

Accustomed to working in fast-paced environments with the ability to think quickly and successfully handle difficult clients and staff problems.
· Team Player

Excellent interpersonal skills, ability to work well with others, in both supervisory and support staff roles.
· Planning and organizing

   Planning and organizational skills that balance work, team support and ad-hoc responsibilities in a timely and professional manner.
· System Knowledge  
    MS Office, Data Entry
·
EDUCATIONAL PROFILE:

	Course of study
	Year of passing
	Name of institution
	Board or university
	percentage

	Diploma in  Aviation  and  Hospitality  Management  with  Life  Skills


	2014 -2015
	B&B Group  of  Insititution,

Ravipuram 
	Karnataka Open 

University
	    82 %

	Diploma in Business Administration Specialization in Hospitality Management (Plus Two)
	2013
	Albedo School of Business Management
	International council of Management and Technical Education Accredited
	78 %

	S.S.L.C
	2010
	Govt V.H.S.S  

Agali
	Kerala Board
	70%


WORK EXPERIENCE:
· I  Worked   as  a for 1 year at Vasantham Silks (My responsibility Coverd customers and helping them, do billing and take telephone calls  
· Worked as a for 2 years at AL ZAEEM CHOCOLATE  SHOP AL ATHIYA DOHA, QATAR
· Currently I am working at GANGA SUPER MARKET(Cashier), ERODE 

SKILLS: 

· Excellent M.S OFFICE, EXCEL, POWER POINT and INTERNET.
· Decision making 
· Perform well under high pressure situations
· Team building

· Creativity and innovation
· Excellent communication skills
· Conversational English
· Willing  to work  in  a team  and  hard worker
· Ability  to  deal  with  people  dramatically 

· Logical   and  critical  thinking , ability  to  solve  problem quickly  and effectively and  management  skills.

PERSONAL DETAILS:
         Name                              : MUHAMMED SHEREEF

         Date of Birth 

 : 16th May 1994 
         Gender                           : Male

         Marital   Status               : Single
         Nationality                      : Indian

         Passport No                   : L7617346

         Date of Issue                  : 06/03/2014
         Date of Expiry                : 05/03/2024
         Place of Issue                : Malappuram

         Permanent Address       : Kalippadam

                                                  Agali P O





Mannarkkad





Pincode:678581

Palakkad

Kerala

        Contact No                     : 9037371477
DECLARATION:

I hereby declare that all the details furnished here are true to the best of my knowledge.

Place:
Agali

Date:





             MUHAMMED SHEREEF






