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MOB: +971-504176223 (UAE) \Q"}
Email : mindfreaksaif@gmail.com ’
Present Address: Alkarama, Dubai UAE

OBIJECTIVE:

To seeking a challenging career by copying a suitable position, utilizing my skills and experience to
contribute towards the progress of organization at the same time has the prospect for professional
growth and development my career.

EDUCATION & COMPUTER QUALIFICATION:
v B.A (English Honours)
v H.S
v Deploma in computer

WORKING EXPERIENCE:

» Company : SAMSUNG Mobiles Private limited India
Position : SAMSUNG EXPERIENCE CONSULTANT (SEC)
Period : October 2019 to September 2021
Location : DARIJEEJING West Bengal India

» Company : OPPO Mobiles Private limited India
Position : OPPO Sales Representative (OSR)
Period : June 2017 to October 2019
Location : DARJEEJING West Bengal India

JOB SKILLS, DUTIES AND RESPONSIBILITIES:
e Welcoming customers by greeting them.
e Asking the customers needs and Intrest
e Dealing with the needed smart phones.
e Demonstrating and talking about its specifications .
e Ensures to customers need and satisfaction.
e Transferring all the customer’s data and important files to newly bought smartphone.
e Closing the deal by billing (mostly Cash) some times others
e Coordinating with customers complain and resolving necessary
e Supervising final checking before handover the customer.
e Help in the maintenance of outlet such as safety & security.
e Ensure a clean, safe & orderly outlet always.
e Ensure inventory accuracy between system Vs physical stock accuracy.
e Maintenance of all products Knowledge and appearance in all the needful trainings.
e Report any process issues or problems that could affect completing orders on time.
e Achieving the target of 10-12 lakhs per month.
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» Company : SAMSUNG Mobiles Private limited India
Position : SAMSUNG EXPERIENCE CONSULTANT (SEC)
Period : Since October 2019 till 29 September 2021

JOB SKILLS, DUTIES AND RESPONSIBILITIES:

Welcoming customers by greeting them.

Asking the customers needs and Interest

Dealing with the needed smart phones.

Demonstrating and talking about its specifications .

Ensures to customers need and satisfaction.

Transferring all the customer’s data and important files to newly bought smartphone.
Closing the deal by billing (mostly Cash) some times others

Coordinating with customers complain and resolving necessary

Supervising final checking before handover the customer.

Help in the maintenance of outlet such as safety & security.

Ensure a clean, safe & orderly outlet always.

Ensure inventory accuracy between system Vs physical stock accuracy.
Maintenance of all products Knowledge and appearance in all the needful trainings.
Report any process issues or problems that could affect completing orders on time.
Archiving the target of 30-40 pieces per month.

» Company : OPPO Mobiles Private limited India
Position : OPPO Sales Representative
Period : June 2017 to October 2019
Location : Darjeeling West Bengal India

PERSONAL PROFILES:
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Name : MOHAMAD SAIF ALI
Date of Birth : 09/03/1997
Nationality : Indian

Marital status : Single

Religion : ISLAM

Languages Known : English, Hindi, Nepali

PASSPORT DETAILS:
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Passport No : $2002963
Date of Issue : 06/06/2018
Date of Expiry : 05/06/2028
Place of Issue : Kolkata, India
Visa Status : Tourist visa
Visa Expiry date : 31/12/2021

CONCLUSION & DECLARATION:
| hereby declare that the above mentioned Statement is correct & true to the best of my knowledge
& belief.

MOHAMAD SAIF ALI



