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@ Skills

e Customer Service Latte Art&Milk steaming

* High level of accuracy * Espresso machine& Tamping
* Positive Attitude e Calibrating
e Speciality Coffee drinks * Friendliness

* Point of sale system (POS) Cash handling expert
e Committed team player e Espresso Techniques

o Coffee Tasting

= Education

Diploma, Secondary School 2012 - 2017
Ondo, Nigeria

@ Languages

e English e Yoruba
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= Professional Experience

Barista, Lassi cafe shop dubai 2020 - 2022
2 years experience as speciality barista and store keeper making a difference to our Dubai,
customer by educating them about our premium coffee and other café product handle United Arab Emirates

coffee preparation and assist customer with the selection of various coffee, by prepare

hot and cold beverages.

RESPONSIBILITES

Upheld company customer service standards at all time.

Prepared espresso and other coffee drinks to customer specifications.

Maintained cordial and professional relationships with coworkers, managers and
customers.

Took coffee, food, and other other beverage order and prepared them for customer
quickly and effectively.

Maintained a clean and professional appearance and dinning area for guest
satisfaction.

Washes dishes and restocked the bar line line for continued fast service capabilities.
Manually brewing, Juice maker, milkshakes, Smoothie, Mojitos, Cocktails, Mocktails,
Mocha milkshakes, Acai bowl,

Waiter, Ocean Basket café restaurant 2019 - 2020

lyear experience as waiter/Runner at ocean basket Ajman Ajman, UAE

@& Interests

Sport, Photography, Typography, Music, Design, Community service, Mindfulness.

Summary

Customer-oriented, friendly Barista with 2years of experience serving high-quality espresso and brewed coffee in a

fast-paced coffee shop environment. Passionate about providing customer with the perfect cafe experience with level-

2 Speciality Barista Certified.

- References

Ryan Katongole
rayankatongole79 1 @gmail.com, 971-525693941
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