EDNA MAGOTO 

Hostess/Waitress

Email: ednamagoto@gmail.com
Cell: +971553476870

13 -16th Street Al Muteena, Dubai

PROFESSIONAL SUMMARY








Hardworking, result oriented customer service professional with an excellent track record of significantly increasing service quality.

Outstanding communication and competent in building customer relationships that inspire confidence and loyalty.

WORK EXPERIENCE










1] Hostess, Carribbean Princess Cruise

Miami, United States of America | October 2022 - September 2023
Key Responsibilities:

Courteously answer phone calls.

Welcoming guest, and represent menus.

Prepare seat arrangements and organize reservation to ensure guests satisfied.

Monitor dinning room for proper cleanliness and supply levels.

Carry natural conversation with guest without sounding scripted or intrusive
Hostess, Spur Restaurant
Johannesburg, South Africa | March 2019 - September 2023

Key Responsibilities:

Welcome guests in a warm and friendly manner.

Monitors restaurant activity to determine seating and dining flow. 
Responds to guest inquiries and requests in a timely, friendly, and efficient manner.
Waitress, Ocean Basket

Johannesburg, South Africa | January 2015 - December 2018
Key Responsibilities:
Greet and welcome guests.

Responsible for taking order for customers and serving them.

Made sure that the tables are maintained at a clean state and handling other request from customers.

ACADEMIC PROFILE










Diploma in Tourism and Hospitality, Bulawayo Polytechnic (November 2012)
Five Ordinary Level passes - English and Mathematics included (November 2009)

SKILLS












Customer service and complain handling

Table service & order tracking

Events catering

PERSONAL INTERESTS









Food Channel
Travelling
REFERENCE











Available Upon Request



