Abdoul-Aziz Houssein Abdi                                                                                               Mobile: (971) 50 -1883894                                                                                                            Email: azuuz0990@gmail.com 
Professional Profile                                                                                                  I am a hard worker with good communication skills, confident and highly organized who seeking to be an effective member of a work team in a respectful company, I am looking new challenge where I can develop new skill and reflect it on my performances and develop my knowledge to improve my experience in my working field.
SKILLS
	· Communication skill                                                          
	· Interpersonal skill

	· Work confidently within a group 
	· Problem solving 

	· Active listening
	· Decision making

	· Adaptability
	· Able to motivate and direct others

	· Financial reporting
	· Time management 


 
WORK EXPERIENCE
July 2015   November 2019                                                                                                                                          SO! Sogasho Somcable   
· Customer Service Representative and Call Center Agent
· Management and resolve customer complaints
· Answer incoming calls and respond to customer’s emails
· Provide product and service information to customers
· Recognize, document, and alert the management team of trends in customer calls
· Responsible for customer accounts setup and customer file maintenance 
· Assist customers by providing information and resolving their complaints.

· Sales
· Ensuring that all customers receive excellent service through direct salesmanship, and prompt and courteous service.  
· Assisting customers with questions, needs and purchases.
· Attending weekly sales meetings.
· Handle cash, credit or check transactions with customers

December 2014   June 2015                                                                                                                                      Gargaar International Hospital   	                                                                                                                      Finance Assistant                       
· Prepare, examine, or analyze accounting records, financial statements, or other financial reports to assess accuracy, completeness, and conformance to reporting and procedural standards.
· Report to management regarding the finances of establishment..
· Establish tables of accounts and assign entries to proper accounts.
January 2014    November 2014                                                                                                                                 Abusita Group Furniture                                                                                                                                          Finance Assistant                     
· Prepare, examine, or analyze accounting records, financial statements, or other financial reports to assess accuracy, completeness, and conformance to reporting and procedural standards.
· Establish tables of accounts and assign entries to proper accounts  
EDUCATION                                                                                                                
· Admas University    Bachelor of Arts Degree in Accounting  - September 2015                                                                                                                                                                                                                                                                                                             
· Sidam College Diploma of Financial Accounting and Modern Management - December 2012                
  Certificates and Training                                                                                                           
· Global Islamic Finance and Banking 
· Let is break the chain of COVID-19 infection    
· Certificate of project design and proposal                                                                                          
· Certificate of preparation special journals an alternative to journalizing                                                        
· Certificate of human resource development                                                                                           
· Certificate of preparation of financial statement in a simple way
· Certificate of Civic Education training on human rights
· [bookmark: _GoBack]Training course of Customer care service
References 
· References are available upon request.
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