CONTACT DETAILS
052775 8835

adeelakram282@gmail.com

o Sidra 4, Al Muragbat,
Dubai, United Arab
Emirtates.

PROFILE

| am an enthusiastic, self-
motivated, reliable, responsible
and hard-working Travel & Tour
Guide / Customer Services
Executive. My aim is to invest my
skills to polish and improve the
processes of the organization
I'm working in.

SKILLS

e Creative Thinking

e Document edifing
e Digital Marketing

e Time Management

Adeel Akram

EDUCATION

2015-2017 Bachelors of Arts
Bahaudin Zikriya University

WORK EXPERIENCE

Saeed Group Of Companies
November, 2016—- December, 2021

e Cash Officer 2016-2018
e Accounts Manager 2018-2020

Lime Marketing

Customer Services Executive 2020-2021

Travel De North

Travel & Tour Guide 2021-2022

Honors and Awards
AWARDS AND CERTIFICATIONS

e Received: Digital Marketing under Digiskills Training Program from Virtual
University (2021)

e Received: Creative Writing under Digiskills Training Program from Virtual
University (2021)

e Received: Quality Customer Support & Guidance Certificate from Udemy

e Received: Hospitality & Management Certification From Udemy
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