
 

Ferrao Damson Peter 
Kazi waddo, 

Ferrao Manor Building, 

Ponda Goa – 403401. 

Contact: 8007709791/ 8830038761 

Email id: ferrao.damson09@gmail.com 

Date of Birth: 5th December 1993 
 

 

Career Objective: 

To utilize my skills in delivering the best customer service which will enhance the growth of the 

organization. 

 

Work Experience: 

Company: Aida 

Designation: Food And Beverage 

Duration: September 2019 - June 2020 

 

Company: Taj 

Designation: Guest Service Associate 

Duration: February 2019 - July 2019 

 

Company: Marriott Resort and Spa 

Designation: Guest Service Associate- Food and Beverage 

Duration: September 2016 -May 2018 

 

Roles and Responsibility: 

● Handling guests, interacting with the guest and ensuring quality of service. 

● Bar setup. 

● Knowledge about cocktail and alcoholic beverages. 

● Active team player. 

● Handling Banquets. 

● Handling Micros. 

● Knowledge about cash blind drop procedure and check closing procedure. 

 

Key Skills: 

● Good communication skills 

● Confident 

● Disciplined 

Industrial Training 

Park Hyatt 30th June - 24th October 2014 

Sterling Holidays 2nd October - 28th November 2011 

Villagio Inn 2nd September - 30thSeptember 2011 

mailto:ferrao.damson09@gmail.com


 

Educational Qualification: 
 

 

YEAR DEGREE INSTITUTE SCORE 

2013-16 BSC - Hospitality and Hotel 

Administration 

Institute of Hotel Management & Catering 

Technology Kovalam, Trivandrum 

www.ihmctkovalam.org 

68% 

2012-13 HSC St. Alex Higher Secondary School 69% 

2010-11 SSC St Mary’s High School 48% 

 

Extra Curriculum Activity: 
 

- Member of Outdoor Catering Team at the institute of Leela Kempenski 2013 - 2016 

- Managed Pastry Stall in FANDANGO 2016 

- Volunteer in FANDANGO 2015, Quality Control. 

 

Achievements: 

- Employee Of The Month Aida Sol February 2020 

- Secured 2nd position in football competition at IHMCT Kovalam 2014 - 2015 

- Secured 1st position in football competition at St Mary’s High School 2009 - 2010 

 

Hobbies: 

- Football 

- Badminton 

 

Language Known: 

- English, Hindi, Konkani 

 

Reference: 

Ms Nirmala Jacob 

Senior Lecturer 

Placement and Training Management And Catering Technology 

G. V Raja Road , Kovalam 

Trivandrum – 699527 

Phone number : 09447586486 

http://www.ihmctkovalam.org/























