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CLINTON DOMINIC LAZARO.
Mobile: +971554350327, +919740446704
E-mail: clint301179@yahoo.com
OBJECTIVE

A hardworking, efficient person with vast experience working in the service industry in multi-cultural environments. A quick learner with ability to pick up new skills and adapt suitably. Experience working in busy restaurants in pressure situations. A good team member and a multi-tasker. Seeking a good opening to enhance my career growth.

Competencies:

Domestic & International Experience ~ Effective Communication Skills ~ 
~ Computer Proficient ~ Multi-tasking ~ Time-management skills ~
PROFESSIONAL EXPERIENCE HISTORY
GC AUDIO VISUAL TRADING & RENTALS LLC
Trainee AV Technician (15 November 2020 – Till Date)

VINTAGE BISTRO – BANGKOK THAILAND

Chef – Western Food
(Feb 2017-Feb 2018)
CATERING BUSINESS (OWN KITCHEN)

(AUGUST 2013 – 2016)
Breakfast, Lunch, Dinner & Party Orders – Indian, Chinese & Continental.
SHERATON KHALIDIYA, ABU DHABI, UAE
Waiter (23rd July 2009 - 4th July 2012)
· Provide consistent and customer friendly service.
· Present menus to customers and answer questions about menu items, preparations and ingredients, making recommendations upon request.

· Serve food and/or beverages to customers.

· Check with customers to ensure that they are enjoying their meals and take action to correct any problems.

· Collect payments and balance transactions with receipts.

· Conducted inventory tracking and restock stock service areas with supplies such as coffee, food, tableware, and linens
· Prepare tables for meals, including setting up items such as linens, silverware, and glassware.

· Assist Manager in closing restaurant.

· Participated in staff meetings and training sessions.

· Informally recognized as Shift In-charge with responsibility for overseeing opening / closing of dining area.
· Coaching and mentoring new servers regarding menu items, company policies and safety procedures.

ABU DHABI NATIONAL HOTELS, ABU DHABI, UAE 

Office Boy (11th June 2006 – 17th June 2009) 
· Prepared tea/coffee/ refreshments for all office staff.
· Took care of the cleanliness of the pantry and common dining areas.

· Handled filing, documentation work.

· Handled telephone calls, faxing.

· Mentored new joiners.

· Managed special preparations for staff parties/ meetings etc.

KARNATAKA GOLF ACADEMY, Bangalore, INDIA
Outdoor Catering Waiter (July 2000 – Apr 2006)
· Assisting in the preparation of food.
· Assisting in the decoration of event location.

· Setting up the self-serve buffet.
· Setting up the dining area.
· Assisting in clean-up after event completion.
HOLIDAY INN, BANGALORE, INDIA   

Trainee Waiter (Jan 1998 – June 2000)
· Escort customers to their tables.

· Answer customer inquiries[image: image3.jpg]


 assisting in menu decisions 

· Take orders from customers for food or beverages

· Coordinate with kitchen staff to ensure timely and accurate order preparation. 

· Serve food or beverages[image: image2.png]



· Regularly follow-up with guest tables and promptly fulfil additional requests. 

· Remove dishes and glasses from tables or counters, and take them to kitchen for cleaning.

· Maintained cleanliness in dining area.

· Fill salt, pepper, sugar, cream, condiment, and napkin containers

· Provided direct assistance to bartender and lounge staff. 

· Participated in training sessions.

HIGHGATES HOTEL, Bangalore, INDIA  

Bell Boy (May 1996 – Jan 1998)
· Assisting customers with their bags and luggage 

· Courteously greeting customers and provide them high quality service 

· Escorting guests to their respective hotel rooms 

· Occasionally park and retrieve guest’s vehicles 

· Assisting the customers with their needs. 
· Explaining to the customers the hotels rules, showing them how to use hotel facilities, room features such as TV, Radio, Bath tubs. 

SHAKERS & Stirrers, Bangalore, INDIA  

Bartender (Temporary assistance)
· Clean glasses, utensils, and bar equipment, work areas and tables.
· Take beverage orders from serving staff or directly from customers.
· Collect money for drinks served.
· Mix ingredients, such as liquor, soda, water, sugar, and bitters, in order to prepare cocktails and other drinks.

· Serve wine, and other drinks.
· Serve snacks or food items to customers seated at the bar.
· Balance cash receipts.
· Order or requisition liquors and supplies.
· Slice and pit fruit for garnishing drinks.
· Arrange bottles and glasses to make attractive displays.
SEMINAR/TRAINING/PROJECTS/CERTIFICATION
· Service Culture Training, The Sheraton Experience, Abu Dhabi, UAE.

· Service Culture Training, The Sheraton Brand, Abu Dhabi, UAE.

· Service Culture Transformation, The Sheraton Voice, Abu Dhabi, UAE.

· Letter of Appreciation for good customer service
· Essential Food Safety Training Certification valid for 3 years, Abu Dhabi Food Control Authority, UAE
EDUCATION & TECHNICAL QUALIFICATIONS

· Secondary School Leaving Certificate 
· Computers - MS Office


PERSONALITY TRAITS

Integrity ~ Good work ethics ~ Efficient ~ Good communication skills ~ Industrious Worker ~ 

Excellent customer service skills ~ Good Team Member ~ Confident ~ 


Friendly and Approachable ~ Effective Listener ~ Willing learner ~
PERSONAL PARTICULARS

· Date of Birth
: 
30th November 1979 
· Father’s Name
:
Mr. R. B. Lazaro

· Nationality

: 
Indian 
· Marital Status 
: 
Single

· Passport No
: 
T3622693, valid until 07/03/2029

· Visa Status

:
On residence visa
· Languages

: 
English, Hindi, Kannada, Tamil
· Mother Tongue 
: 
English
· Hobbies


: 
Music, Movies, Travel, Computer Games, Cooking
· Permanent Address
:
451/1, 3rd Main, Ex-Servicemen Colony, Dodda Banaswadi, B’lore-43.
