Sandeepa Sharma

Page Two of Two

	Sandeepa Sharma                                    Bancassurance Specialist
sandeepa.sharma@outlook.com                                                 +971-50-8786657 ( Dubai, UAE

linkedin.com/in/sandeepa-sharma-int-dip-comp-ica-5216a022
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Results-driven professional with extensive experience in bancassurance, underwriting, regulatory compliance and customer service. Possess strong underwriting capabilities, such as process renewal, endorsement, and requests approval/ cancellation, and relationship development. Demonstrated success of advising global financial institutions on operating procedures while ensuring compliance with state, provincial, federal regulatory requirements. Cultivated in-depth knowledge of life Insurance products and laws, money laundering as well as underwriting of life insurance business. Proven success accurately adjusting and processing a wide range of insurance claims while maintaining exceptional customer service. Proficient in cultivating, maximising, and maintaining client relationship with a successful track record of creating long-term business alliances and identifying new business opportunities. Areas of Expertise include:
	· Strategic Planning & Implementation
	· New Business Development
	· Excellent Customer Service

	· Insurance Operation Management
	· Staff Training & Leadership
	· Service Level Agreements

	· Policy & Procedures Compliance
	· Contract Administration
	· Client Needs Assessment


Professional Experience

LIC INTERNATIONAL- KINGSTAR INSURANCE AGENCIES (  Dubai, U.A.E ( 2006 to 2017
Bancassurance Specialist 
Managed a wide-range of functions, including bancassurance, underwriting, regulatory compliance, customer service, as well as leads and database management with focus on meeting company’s strategic objectives. Built and maintained collaborative relations with regulators for proactively addressing, instruction, requests, and inquiries. Reviewed primarily underwriting proposals to determine creditworthiness and risks of potential customer. Conducted root-cause analyses for adverse performance of policies aimed at renewal terms and conditions. Introduced new products and customer service strategies by collaborating and understanding needs of clients’ as well as sales, marketing, product, and operations management teams. Analysed risk in insurance proposals, determined policy terms, calculated premiums on the basis of actuarial, statistical, and background information. Administered a wide-range of functions, including bancassurance new business assignments, administration, and claims management as well as documents/notes preparation on the underwriting manuals.

Key Accomplishments:
· Facilitated expert underwriting guidelines for new business and renewals according to the  specified budget, local business plans, management of portfolio, market profile and producers relationships.
· Increased staff members and sales force productivity by designing and executing in/-out house trainings sessions based on latest compliance and underwriting practices and policies.
· Implemented proficient methods to maintain accurate files and enhancing monitoring and maintenance of existing policies.
· Strengthened internal control by resolving compliance issues, implementing best practices, and providing expert advice.  Eliminated potential risks by assuring new applications’ strict adherence with set standards.
· Provided comprehensive understanding and working experience of reinsurance of Policies with Swiss Reinsurance Company 
· Optimised decision-making process by formulating detailed reports on revenue as well as business performance and submitting to senior management.

· Enhanced customer satisfaction levels and improved retention rate by promptly resolving client grievances, managing orphan clients, and exceeding SLAs.

· Delivered expert advice for the management of claims procedures such as maturity, survival benefit payments, revivals, and policy loans.
Additional experience as Insurance Advisor for LIC International- Kingstar Insurance, as Insurance Consultant for LIC of India, as International Telemarketing Executive (ITME) for Bizibi Infotech Outbound Call Centre, as Computer Operator for Behl Brothers, Hire Purchase and leasing of new vehicle, as computer instructor for IEC (Institute of Education on Computers)

Education & Credentials
ICA International Diploma (Graduate) In Compliance, International Compliance Association (ICA) | UK
Master of Computer Applications, Indira Gandhi University (IGNOU) | Delhi, India
Diploma in Insurance, Insurance Institute of India, Mumbai, India
Currently doing Advance Diploma in Insurance (ACII), the Chartered Insurance Institute (CII), UK |  Financial Advisers’ International Qualification, the Chartered Insurance Institute (CII), UK | Associate ship Examination, Insurance Institute of India, Mumbai, India | Licentiate Examination, Insurance Institute of India, Mumbai, India | Certificate of Insurance Salesmanship, Insurance Institute of India, Mumbai, India | Certificate in Computing, Indira Gandhi University (IGNOU), Delhi, India | Bachelor of Arts in Maths and Economics, Bhartiya Shiksha Parishad, Dehradun, U.P, India
Language Proficiencies
Hindi & English (Fluent) | Arabic (Basic)
Personal Skills
Success and result driven | Good Team Leader | Excellent training skills | Strong Analytical skills | Attention to details | Good logical reasoning | Able to work under pressure |Advanced Excel | Word | Power Point | Photo Shop | Outlook Emails 
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