ANJALI ASHOK

E-mail :- anjaliashok2403@gmail.com
Mobile:- 0509690763

Career Objective

Seeking a deserving profile, where | can deliver my expertise and innovative skills, while
maintaining the integrity and work ethics of the working environment, thereby maintaining
the reputation of the organisation. Skilled at working effectively with various departments to
coordinate information and resolve problems.

Educational Qualification

e Bsc Medical laboratory Technology 6/2013-11/2017
Govt. Medical college ( Trivandrum)

Experience

e Teaching consultant 6/2018-6/2019
Zodiac institute of health sciences

Taught students from across 6 centers in Kerala on medical subjects, Work
collaboratively with other professionals and staff. Reviewed class materials and
helped students to solve problems creatively. Assessment of each individual students
for areas of educational needs and implement customized coaching and mentoring to
help student master new skills.

e Data analyst 7/2019-11/2021
Binary Fountain Solutions Pvt.Ltd

Closely coordinated with stakeholders by ensuring all issues observed & resolved in
a quick time without any SLA impact. Investigate and identify root cause for
NLP(National language processing) misses and errors, suggest corrective actions for
recurring discrepancies. Ensured to have regular calls with US team by ensuring
there is a close coordination with the team . Inspected teams work flow, leave
management & quality checks.

Achievements

e Best performer of the month (2019&2021) at Binary Fountain Solutions
Pvt.Ltd, In recognition of higher productivity & team coordination.

Personal Profile



Date of Birth: 24 March 1995

Marital Status: Single

Visa Status: Visit Visa

Languages Known: English, Hindi and Malayalam.

Hobbies: Travelling, Reading, Dancing.

Passport Details

Passport No: R3088526
Date of Issue: 27/07/2021 Date of Expiry: 26/07/2027

Place of Issue: Trivandrum

Declaration

| hereby declare to bear the responsibility for the correctness of the
information given in this resume.

ANJALI ASHOK.




