
                                              Short Resume
	Name
	T.M.THOMAS

	Permanent Address
	Thottothra House ,Kuzhimattom.P.O, Velluthruthy,Panachikkadu, Kottayam – 6865 33

	Contact Number
	+ 91 828993 1267 / +91 6238754638

	E- mail Address
	Jossythomas98@gmail.com

	Unique Identification No (Adhar Card)
	8589 4007 4193

	Pan Card Number
	ABVPT4133B

	Passport Number
	T8852699

	Date of Expiry
	13.08.2029

	DOF
	31/03/1971

	Qualification
	Diploma In Automobile Engineering(1986 to 1989)

	Marital Status
	Married

	Languages Known
	Malayalam , English, Tamil , Hindi & Marathi

	Previous Work Experience
	From 14th March,2020 to April 17th 2022 as a Caretaker cum Security Guard at The Eye Foundation (Super Specialty Eye Hospital, )Near Changampuzha Park Metro Station,Edappally.P.O.,Ernakulam -682 024.Managed the maintenance and cleanliness of a Hospital building including staff hostel. Performed routine inspections and repairs & Maintenance. Responded to maintenance requests and emergencies in a timely and efficient manner in a hospital building complex. Managed the inventory of cleaning supplies and equipment, ensuring adequate stock at all times. Perform various duties, including monitoring surveillance equipment, patrolling designated areas, controlling access to Hospital buildings and facilities, responding to alarms and emergencies and enforcing security procedures.

	Present Job & Company Name
	Working as a Waiter & Counter, table service from July 4th 2022 till date (Overall 3years Restaurant at Cochin). Ente Meal,(Biriyani Center),Chittoor Road, South Railway Jn., Ernakulum District -16 Kerala State.  Mob:+91 7736906602 
E-Mail:entemeal@gmail.com 

	
Nature of work
	Prepared and served a variety of meals and beverages, consistently upholding the restaurant's high standards. Engaged with customers to understand their preferences and offered recommendations to enhance their dining experience. Managed table cleaning, payment processing, and operated cash register.




My previous Work Experience:
Overall 32 years mechanical field experience in customer care, Sales & Service for Aggregate Rock Products Crusher Machinery, Hydraulic Blast Hole Drills, & Hydraulic Constructions Equipments working at various subsidiaries of Coal India Ltd, West Africa & South Africa constructions companies & mining companies /Crushers &Constructions Company at Kerala.
Profile: 
1. Excellent customer service and handle complaints with professionalism
1. Customer relationships by maintaining effective client relations
1. Oral/written communication
I do hereby declare that the above furnished details are true to the best of my knowledge and belief.
Best Regards
T.M.Thomas

