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Career Objective

To secure a position where I can efficiently contribute my skills and abilities to the growth of
the organization and build my professional career.

Professional Experience

Abudhabi National Oil Company, Abu Dhabi  Apr 2015 - Till the Date
Designation: Lube Attender (Oil Changer)

Duties & Responsibilities:

® (Changing oil transmission fluids and maintaining vehicle standards.

¢ Maintains dealership records and provides information to clients apart from making
recommendations about their vehicles.

* Performs routine checks and maintenance of all vehicles, including checking tire
pressures and fluid levels.

* (Greases bearings, examines repairs and overhauls the brake systems.

Use various electronic tools to locate and correct malfunctioned areas in the vehicle

such as the ignition, brake shoes and wheel bearings.

* Removes and replaces automobile leaf springs, tail pipes and mufflers.
e Wash and steam clean vehicles and equipment.
® Repair and replace tires.
® Maintain service transaction records.
SECWIZ, India Jun 2013 - Jan 2015

Designation: Project Engineer
Duties & Responsibilities:

e Provide answers to client questions about our product, servicing, and other technical
aspects of the product.

¢ Successfully tailor demonstrations for customers, trade shows, and special events.

e Work closely with the customer to set up and maintain a successful demo period,
being available to answer questions and trouble-shoot as needed.

¢ Be able to think critically and suggest improvements that might lead to cost savings
or other client benefits.

* Arrange and, in some cases, lead training for customers.

e Research the industry on an on-going basis to know what changes may be on
the horizon that will impact current and future sales.

e Provide clear and accurate responses for RFPs and/or contribute technical
solutions directly to proposals.




TATA Telecom Services Ltd (TTSL), India Jul 2010 - Oct 2010
Designation: Project Engineer

Duties & Responsibilities:

General and Task Management.

Coordinate all project elements including engineering design, quality planning,
manufacturing, installation, commissioning and final buy-off phases.

Plan project requirements and resources, including the sourcing of subcontract
elements, etc.

React promptly and effectively to changing client and product needs.

Anticipate any potential project risks, identifying and establishing corrective actions.
Produce deliverable on-time to customer requirements, clarifying these requirements
where necessary.

® Produce clear, focused and understandable explanations for change requests.
® Track tasks against the project timing plan.
¢ Assist with design verification and sign off reporting.
® Asa project engineer in TTSL worked in RF Section, Number portability and 3G.
® Prepares specification of Telecom systems.
Global Innovsource Pvt Ltd, India Jan 2012 - Mar 2013

Designation: MSE Engineer

Duties & Responsibilities:

Planning and executing defined projects in the areas of quality improvement, labor
systems and factory automation.

Identifies, researches, and resolves technical problems and maintains documentation of
client applications and systems.

Worked in RF Section and Switching section.

Airon Telecom services, India Nov 2010 - Dec 2011
Designation: Support Engineer

Duties & Responsibilities:

Address customer questions and concerns regarding their company's products.
Answer incoming phone calls from customers and troubleshoot technical problems.
Filing reports regarding product problems.

Managing and processing customer orders.

Walking customers through solutions.

Reviewing product change requests.

Educational Credentials

B.Tech in electronics & Communication from Calicut University, India in 2010.

Training Attended

Attended Fire and Safety Training.




Technical Qualification

MS office

C, C++

Windows

Personal Profile

Nationality : Indian
Date of Birth : 17th-Aug-1985
Sex : Male
Marital Status : Married
Passport No : K5358623

Languages known : English, Hindi, Arabic & Malayalam
Declaration

[ hereby declare all the above details are true and correct to the best of my knowledge
and belief.
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Place:




