CURRICULUM VITAE

DAWOOD AZAR S
Dubai, U.A.E.,

Mobile N0:0561819425 ,
Mail id: s.dawoodazar@gmail.com “ /

CAREER OBJECTIVE

Seeking a position to utilize my skills and ability that offers professional growth while being resourceful,
flexible and to become a major part in the success of organization.

PROFESSIONAL SUMMARY

1) COMPANY NAME : Subway Nasser Group Investment
(U.A.E) JOB POSITION : Store incharge, Cashier
DURATION : 2019 march up to present

2) COMPANY NAME : The Zigma Technologies India (P) Limited
JOB POSITION : Desktop Support Engineer in TCS
DURATION : from Oct 2016 to April 2018

Nature of Work:

» Provide remote support to different locations, Create and manage new users, email 1Ds etc., and

resolve related problems.

Installed software, upgrading and maintenance of operating system (win7, 8, 8.1, 10).

Configuring & troubleshooting of Desktop/Laptops for L1 level & Managing backup and recovery.
Assign a new Desktop Pc.

Intranet issues

Handling routine desktop support issues,which include installing and re-installing operating system.
Install, upgrade, support and troubleshoot for printers, computer hardware.

Troubleshooting virus related problem and installing Antivirus.
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Installation and configuration of MS Outlook and Windows Live Mail, Zimbra mail.
TECHNICAL SKILLS:-

» Setting up New Users, Deleting & Disabling User Accounts, User Profiles, and
Logon Restriction.

Implementing & Administrating Group Policy.

Maintaining and troubleshooting desktop and servercomputers.

Creating and Administering machines and Users using Group Policy Objects.
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Deploying Software using Group Policy to Appropriate Machines and Users.


mailto:s.dawoodazar@gmail.com

EDUCATIONAL QUALIFICATION:-

. Board/ Year of Percentage/
Course Institution . i .
University Passing Cgpa
B.E Affiliated to
(Computer M.LE.T Engineering Anna . 0
Science and College, Trichy University, April 2016 65%
Engineering) Chennai.
Gandhi Matriculation Hr . .
0,
HSC Sec School, Madukkur. Matriculation March 2012 68 %
Government Boys State
SsLC Hr.sec.School, Madukkur. Board March 2010 6%

AREA OF INTEREST:-
v" Computer Graphics
v" Networking
v’ MS-Office

PERSONAL TRAITS:-

v" Ability to deal with people Diplomatically
v' Flexibility
v" Optimistic person

PERSONAL DETAILS:-

Father’s Name
Date of Birth

Permanent Address

Languages Known

Passport No
Expiry Date
Place of Issue

: Mr. M.Shiek Alavudeen,
- 03 June 1994

: #.8,Sun Garden,

Madukkur(Post), Pattukkotai, Thanjavur (Dt) — 614 903.

: R3504980

: 315 July 2027

: English and Tamil.

: Tiruchirappalli, India.

DECLARATION

| hereby declare that all the information above furnished is true to best of my knowledge.

Place:
Date:

Signature

(DAWOOD AZAR S)
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