SAKET SHINGEWAR
Mobile: 09823101372
E-Mail: shingewar.saket@gmail.com
Synopsis

· A dynamic professional with 16 plus years of total industry experience.
· 10 years of experience in Oracle JD Edwards Enterprise One Sales and Distribution. 
· Presently associated with Patona Technologies India Private Limited – Oracle JD Edwards ERP Implementation and Support
· Worked on various facets like Requirement Analysis, Configuration, Documentation, Training, & Post Implementation Support for various countries like India, Europe, Middle East. & Asia.
· Ability to prioritize and manage client’s expectations, issues, and deliverables simultaneously across multiple client’s engagements in a highly dynamic environment.
· Experience in requirements definition, analysis, development of functional specifications, custom reports, integration, documentation, testing, post-production support in different environments.
Work Experience
Patona Technologies India Private Limited, Pune




July’21 - Till Date
S & D Consultant – Oracle JD Edwards ERP Offshore Support & Enhancement
Company Profile
An IT consulting, services, and solutions provider in Pune, India.
Project Highlights:
Treasury Wine Estates: is an Australian global winemaking and distribution business with headquarters in Melbourne.
Key Responsibilities:








July’21 - Till Date
· Support and Rollouts in areas OTC, Sales, Pricing, Purchase and Inventory, EDI

· Working on System Process Stability and issue resolutions

· Multicounty Support and Enhancement of JDE Edwards – Australia, US, UK and Asia
· New report development and process testing pertaining to Interfaces and Integration.

IBM India Private Limited, Pune






Apr’17
- July’21
Package Solution Consultant – Oracle JD Edwards ERP Implementation
Company Profile
A global IT consulting, services, and solutions provider is the Indian subsidiary of IBM.
Project Highlights:
Federated Co-operative Limited: is a co-operative federation providing procurement and distribution to member co-operatives in Western Canada for Distribution, Petroleum‎, Lumber‎.
Key Responsibilities:






Oct’20 – July’ 21
· Resolving defects by gathering client’s requirement through various rounds of discussions.

· Mapping busines processes with JDE like LCR, Credit, transfer and Direct ship orders etc. 
· Defining set ups and various configurations in the system such as UDCs, Activity rules, versions, Menus etc.
· Testing the set ups and processes changes in lower environments and helping in UAT.

· Coordinating with technical team for development and project promotion to meet promotion deadlines.

· Preparation of POC documents and training material.
· Resolving Inventory valuation and IL-GL reconciliation issues on monthly basis.
HEINEKEN : is a Dutch brewing company, produces 250 international, regional, local and speciality beers and ciders.

Key Responsibilities:






Apr’17 – Sept’20
· Active team member on implementation at Singapore Brewery and pursued role of AMS member for upcoming geographies. 
· Client interactions onsite for requirement gathering and understanding business process.
· Successfully completed first month end and year end after go live at clients place.
· Perform onsite playback sessions with business users.
· Designed and implemented various Inbound and Outbound customised interfaces in sales and purchase.

E.g. Esker, DIS, MAXIMO, SRM.
· Configuring JDE standard set ups and other information.
· In support, as a SPOC Resolving high priority Issues, Problems and Changes by achieving good SLA parameters.
Larsen & Toubro InfoTech, Mumbai






Dec’12
- Apr’17
Associate Consultant – Oracle JD Edwards ERP Implementation
Company Profile
A global IT consulting, services and solutions provider, founded in 1997, is a completely owned subsidiary of Larsen & Toubro Ltd.
Project Highlights:
The Otis Elevator Company: is the world's largest manufacturer of vertical transportation systems, principally focusing on elevators and escalators.
Key Responsibilities:






Oct’15 to Apr’17
· Responsible for issue resolution of P2P and SI issues with priority level
· Prepared FSD and version promotions defined template for the global objects and country enhancements.

· Well versed with ticketing management system (Service Desk) of OTIS.

· Interaction (Calls & Meetings) with Country Super/Power Users to understand their open issues and other pain points related to business process. 

· Taking the lead for ESU/Paper fix apply starting from issue found, approvals, testing and apply the same in Production.
· As a SPOC; leading the calls with Power Users and support team members.
· Interaction with Oracle (vendor support) related to issues.

· Running the test scripts of various OTIS Business processes of purchase, inventory and Sales.

· Closely working with WHQ Lead and L&T Lead with issues and come up with the resolution to apply the same at global level

· Performing functional testing for all the new enhancement and following super users for UAT and proceeding with PD Promotion
Gulf Riyadah: deals with a wide range of industrial Projects, Services, Materials and Equipment. It serves many Sectors including the Oil & Gas, Petrochemical, Water, Power and other industries.
Key Responsibilities: 







July’15 to Sept’15
· Analyzing the business process of Sales, Purchase and doing GAP analysis to prepare alignment plan.
· Preparation of Functional Specification documents.

· Functional testing for the objects delivered.
· Configuring the JDE standard set ups like Company, Business Units, Chart of accounts, Automatic Accounting Instructions, UDCs, Setting up Supplier, Customer & Employee Address Book and Item master information.

· Creation of various Menus & versions of applications as per user requirement.

· Coordination with the Technical team for the object development.
· Provide a proactive interface with client representatives and groups regarding business needs and determine essential requirements through effective communication.
Key Achievements:

Delivered the business processes for the customer and mapped the same to JDE product and gave a satisfactory solution to the client.
Statoil Fuel & Retail is a leading Scandinavian road transport fuel Retailer. Statoil Fuel & Retail's products include Retail, stationary energy, marine fuel, aviation fuel, lubricants and chemicals.
Key Responsibilities: 







April’13 to June’15
· Monitoring of UBEs, related tables and applications associated with interfaces for smooth functioning of orders.
· Monitoring and Sales Order Creation, taking action for approve and confirm shipment on daily basis.

· Creating and correcting Purchase orders whenever required with PO Receipt, which involved transaction related activities through receipt routing.
· Taking action to correct Sales and Purchase orders by reversing order lines. 
· Fixing up of set up related issues pertaining to O2C, P2p, and Inventory.
· Resolving high priority Issues, Problems and Changes by achieving good SLA parameters.
· Provide a proactive interface with client representatives and groups regarding business needs and determine essential requirements through effective communication.     
Technologies:








Oracle JD Edwards 9.2 ERP
Tools:









Sales, Purchasing and Inventory    
Sales and Business Development Experience
· Sify Technologies Ltd., Mumbai







Jul’12
- Oct’12

Account Manager – Emerging Enterprises                                          
· Softcell Technologies Ltd., Pune







Jun’07 – Jun’12


Product Executive - Internet Data Centre Services  
· ECBUZZ.COM, Pune








Apr’06 – Apr’07

Marketing Executive                                                    
Educational Qualification
	Course Details
	University
	Year of Passing

	M.B.A. (Marketing)
	Pune University
	2005

	B.Com. (Banking)
	Pune University
	2002


Personal Details
Date of Birth

:
30th September 1979



Address
:
3, Anandi Baug; 29/5, Tejas Nagar; Kothrud, Pune - 411038
Languages Known
:
English, Hindi and Marathi
Passport No

:
P4400171
