
ShibinNU
Phone:+91-7736951412
Email: shibinnu1@gmail.com

SummaryProfile

 4yearsoftotalindustryexperienceinFinancialandNon-Financialdomains
 2+yearsofexperienceinAccountsmanagement
 CurrentlyworkingasAccountsAssociateinConduentBusinessServicesLLPsinceFebruary2018
 Around2yearsofexperienceinDataResearchandAnalysis
 ExperiencedinSAPperformingInvoiceprocessing
 HaveexperienceinOracleRightNowCRM toolforsupplierticketmanagement
 Experiencedinhandlingvendorticketsfrom multiplecountriesincludingGermany,France,Spainetc.
 MasterofBusinessAdministrationDegreeinFinanceandAccounting

SkillSet

Accounts: SAP,Tally
CRM Tool: OracleRightNow
Data: DataAnalysis,DataMining,Leadgeneration,LeadEnrichment
Others:HTML/HTML5,VisualBasic

ProfessionalExperience

 ConduentbusinessServicesLLP(2018February-tilldate)
Designation: AccountsAssociate

CompanyProfile:
Conduentis theworld'slargestproviderofdiversified business processserviceswithleadingcapabilitiesin
transactionprocessing,automation,analyticsandconstituentexperience.Conduentworkwithbothgovernmentand
commercialcustomersinassistingthem todeliverqualityservicestotheircustomers.

Responsibilities:
Handleticketsraisedbyglobalvendorsregardingpurchaseandinvoice
HandlehighpriorityandcriticalvendorticketsandrespondthroughOracleRightNow
ProcessinvoicesraisedbyvendorsusingSAP
ProcessinvoicesforinternalprocessingusingConduentproprietarytool-DART

 FullContactIndiaPvtLtd(2016Feb-to2018Feb)
Designation: DataResearchAnalyst

CompanyProfile:
FullContactIndiaPvtLtd issubsidiaryofFullContactInc.whichisaprivatelyheldtechnologycompanythat
providesasuiteofcloud-basedcontactmanagementsolutionsforbusinesses,developers,andindividuals.

Responsibilities:

Analyseclientrequirementfortheirpotentialcustomerinformation
Gather,analyseandminedataofsubjectsunderconsideration
ProcesscustomerdataformarketingandsalesactivitiesusingFullContactinternaltoolAquifer

AcademicProfile

MBAinFinanceandMarketingfrom SreeNarayanaGurukulam College-2015
B.Com withComputerApplicationfrom IllahiaCollegeofArtsandScience-2013


