AMEESH M ASHOK

IT Server Administrator

Abu Dhabi
ameeshashok5_7nb@indeedemail.com
+971 50 6415 373

As an IT Service Desk Administrator with 3 years of experience in protecting organization’s security
systems and technology with a graduation in Information technology, looking for an accountable
and demanding post as a Server Administrator within a development organization wherein my job
experience will cover helpful. Application of my analytical, technical, and innovation skills to support
and guard organization against security breaches.

Willing to relocate: Anywhere

Work Experience

IT Service Desk Administrator (Projects in ADNOC)
Al Raha mechanical equipment company - Abu Dhabi
September 2019 to Present

Handling Offshore Mobilization Server and ESXI Server 6.7.0

* Controlling CICPA PASS and Offshore Trainings

» Offshore Mobilization Administrator

* Clients:- ADNOC,BUNDUQ and Total ABK

* Working on Time Sheets for Invoice Purpose

* Managing Company'’s Fire Wall (Fortigate)

* Administration of Remote Gateway ERP

* Remote Support for all Users at any time through RDP. Logging the complaint issues for remote users
using email support. Remote support using virtual applications like Team viewer, Any Desk etc.

» Keeping update with the Network device changes and implementing them in the monitoring tools

* Assisted Establishment and implementation of LAN and WAN. Performing daily monitoring of network
utilization, network traffic.

* Qutlook Configuration. Installation of other software’s for end users.

* Provided Technical Support for all levels of user calls, Troubleshoot network related issues, Printer,

scanner and desktop troubleshooting.

* Managing Access control machines [Door access as well as attendance punching]. Administration of
Visitor Management Software [PILOBI].

* Managing IT related Device and Software Purchase [Giving Enquiries, Taking Quotations, getting

approval for PR, making Purchase Order (PO) Payments, Delivery note and maintaining the file for these
purchasel.

System Administrator
AEGIS Limited
September 2017 to April 2018

Job Description: Worked as a Network Administrator on Linux.
* Web host control in C Panel. (Authorized Server provide to client, they install their own 3rd party
Software for Hosting.)



* Client Ticket Opening.(Live chats Support and Telephonic conversation Support)

* Server Uptime and upgrade monitoring.

* Monitoring system resources, log, disk usage, scheduling and monitoring backups

* Installing and Upgrading the Linux server and kernel, Package Administration (RPM & YUM).

* Configuring and maintaining web servers according to client requirements.

* Optimize system security and performance with proactive changes such as tweaking web servers and
MySQL databases.

* Implementing company policies, technical procedures and standards for preserving integrity and
security of data

Education

Bachelor of Computer Applications in Computer Applications
International Academy for Management and Technology

Skills

* Good knowledge in Linux Server & Windows Server

* Distro Hopping in Linux, Windows and Mac OS

» Active directory Configuration, Windows Server Configuration

* Knowledge on Amazon Web Service

* Knowledge on Red hat Open stack Cloud.

* Installation & up gradation of OS, Kernel and additional Packages using RPM and YUM.

* Knowledge on Command Line Utilities, ACL, File System management, SCP, Virtualization, DNS, User
and Group management, Boot Process and Trouble shooting.

* Having knowledge of configuring different servers (FTP, WEB, NFS, SAMBA, Send mail & Autofs).
* Having knowledge of configuring Firewall, SELINUX, and LDAP.

» Configuring Swap, LVM, Mariadb, ISCSI, crontab and scheduling jobs.
* OPERATING SYSTEMS: Windows Server 2016, RHEL 7.

» APPLICATION SERVERS: Apache, MySQL, SAMBA, NFS, FTP, ISCSI.

* PACKAGE MANAGEMENT: Red Hat Package Manager, YUM.

* REMOTE SYSTEMS SUPPORT: SSH, Password

* less login.

* Desktop Support

* Active Directory

* Tech Support

* Help Desk

* MAC

* Service Desk



Certifications and Licenses

Red Hat Certified System Administrator (RHCSA)
January 2019 to Present

UAE DRIVING License
January 2021 to Present



