		


 
• CONTACT
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	Mumbai India
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	+918451891171 
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	mailnilofer123@gmail.com


 
• SKILLS & PERSONAL ATTRIBUTES
 
· Leadership Development 
· Problem-Solving & Team development 
· Safety Standards & Protocols 
· Training & Coaching 
· Client / Customer Relationship Development 
· Culinary Skills & In-Flight food Safety 
· Attention to detail & Multitasking 
· Customer service 
· VIP guest experiences 
 
• LANGUAGES
 
· English 
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Excellent
· Hindi/ Urdu 
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Excellent
· Arabic 
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	NILOFER HABIB 
SENIOR IN-FLIGHT SUPERVISOR & HOSPITALITY PROFESSIONAL


 

Accomplished , Self-motivated Customer Service & hospitality Professional with 8 + years of Aviation & experience as an International Senior In-flight supervisor looking for new opportunities with knowledge of service delivery and proven multitasking abilities. Committed to maintaining Professional relationships to increase Profitability and drive business results.
 
• WORK EXPERIENCE 
 
	 
	2019-11 - 2020-01
	 
	Business Development Specialist
Art Zone Exhibition Fixture , Dubai 
· Increased sales by 35% through well- placed sales initiatives , systems and procedures.
· Communicated with local organizations to build networks and develop leads.
· Coordinated well with Production & Graphic designer department regarding exhibition stand designs and prepared quotations accordingly.



	 
	2016-05 - 2017-05
	 
	Cabin Crew
Emirates, Dubai 
· Provided assistance to over 200 customers with immigration and custom forms .
· Informed about any discrepencies encountered onboard to cabin supervisor , resolved customer grievances and followed up accordingly .



	 
	2013-06 - 2014-11
	 
	Senior In-flight Supervisor 
Qatar Airways , Doha 
· Maintained customer satisfaction by addressing customer needs and resolving concerns.
· Mentored team of 15 crew members in Economy cabin while supporting, motivating and communicating effectively
· Supervised ,Ordered & Inventoried catering for all trips.
· Ensured safety and security of Aircraft and passengers through out flight.
· Documented and Submitted Safety , Firstaid and crew performance related voyage reports to concerned departments in timely manner .



	 
	2010-01 - 2013-05
	 
	First Class Flight Attendant
Qatar Airways , Doha 
· Established Coordinated well with catering personnel by taking accurate count of all VIP customer meals , Catering Inventory & special meals catered on board .
· Delivered 5 star service by presenting " Michelin star chef " signature dishes to VIP customers by creating memorable in-flight dining experience.
· Efficiently carried out food plating and presentation of international cuisines by incorporating "culinary skills " before serving to VIP customers on board.



	 
	2007-06 - 2009-12
	 
	Economy Class Flight Attendant 
Qatar Airways , Doha 
· Developed and maintained courteous and effective working relationships with cabin Supervisor , flight crew and other team members .
· Managed to deliver special meals in economy cabin that were pre - ordered by customers certain hours before flight .


 
• EDUCATION
 
	 
	2006-06 - 2007-04
	 
	High School Diploma 
Air Hostess Academy - Mumbai , India 
Aviation & Hospitality management .



	 
	2003-06 - 2006-04
	 
	Bachelor of Commerce 
Mumbai University - Mumbai , India 
Accounting & Finance 


 
• ACHIEVEMENTS
 
· Honored with " Service excellence award " for providing excellent customer service for respective years. 
· Promoted to In-flight cabin senior designation due to consistent and exceptional performance record . 
 
• CERTIFICATIONS
 
	 
	
	 
	Safety Management Systems ( SMS ) , Jun 2014 



	 
	
	 
	Leadership Excellence Programme ( LEP) , May 2013 



	 
	
	 
	Responsible Service of Alcohol ( RSA ), Jul 2011 



	 
	
	 
	Foundation Certificate in Wine ( WSET) , May 2011 


 
• COMPUTER SKILLS
 
· Microsoft Office Suite : Word , Excel , Powerpoint & Outlook . 
· Typing , Data Entry & CRM Software . 
 
• EMPLOYMENT 
 
Additional Employment Summary

· Call Centre Representative , Outbound calling , US Process , R-TEC Systems , India : 2006.
· Telemarketing Executive , ICICI Prudential Bank , India : 2005.
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