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Sreekumar V.N

Venattu House

Cheranelloor p.o

Bhagavathy temple road

Kochi-682034                                       
skumarvn8@gmail.com
Mobile-7012323921

Profile

I am expecting a challenging position in a progressive environment that uses my skills and opportunity for growth and organization goals as well as that provides a platform for learning and self-improvement and to work collaboratively with team members to achieve common goals.

Education Qualifications

Graduation in electronics and communication Engineering from Mahatma Gandhi University, Kottayam on May 2009, Percentage :60%

Higher Secondary Education (Science Biology) from Board of Higher Secondary Examination, Kerala on May 2005, Percentage :71%

S.S.L.C From  H.I.B.H.S  Varapuzha on March 2003, Percentage :73%

PROFESSIONAL EXPERIENCE

Organization  :Soften Technologies PVT.LTD

Duration         :January 2020 - Till date 

Worked with the team and successfully developed outsourced business.
Planning, Implementing, and Maintaining a Microsoft Windows Server 2016 Active Directory Infrastructure
TCP/IP and IP routing fundamentals which include RIP/OSPF/EIGRP routing protocols.
IP Routing protocols BGP, OSPF and EIGRP.
Provided functional andtroubleshooting and diagnosing hardware and software problems, including desktop, laptop, WAN, LAN, and remote systems
Configured, managed and deployed group policies.
Installed and maintained software through group polices.
Configured, managed File server, Printer server on the network
Organization
: IBM INDIA PVT.LTD

                            Duration
: July2018 – January 2020

Responsible to provide troubleshooting of network related issue.
Call logging with ISP link down,network issue.
Monitor the network performance and CPU utilization on daily basis.
Troubleshooting all networking problems to ensure minimum downtime and maximum availability of network
Knowledge of TCP/IP protocol suite like (ARP,TCP,UDP,IP,Telnet,SSH etc)
Knowledge configuring Cisco switches like 2950,2960,4500,3560,3570 series
Knowledge routing protocol like RIP,EIGRP,OSPF,BGP
Knowledge about Nat/PAT,ACL
Prepairing plans and implementaions

Managing assigned projects and program components to deliver services in accordance with established objectives

Works on a 24*7 basis weekly rotating shift.


Organization
: NETWING TECHNOLOGIES


Duration

: September 2015 – January 2018

Provide troubleshooting support to maintain all network supports and monitor them.

Managing assigned projects and program components to deliver services in accordance with established objectives.

Troubleshoot and solve local-area network problems.

Works on a 24*7 basis weekly rotating shift.


Organization
: AVENIR IT SOLUTIONS


Duration

: January 2013 to June 2015

Provide troubleshooting support to maintain all network supports and monitor them.

Knowledge of Inter VLAN Routing, protocols such as TCP/IP,EIGRP,OSPF.

Managing assigned projects and program components to deliver services in accordance with established objectives.

Responding to inquiries from staff, administrators, service providers, site personnel and outside vendors and etc. to provide technical assistance and support.

Maintaining Network Infrastructure and deal with cables.

Performing level 1 and level 2 troubleshooting in Routers and Switches.

Assigning new IP addresses for different teams based on their requirement.

Troubleshooting malfunctions of computer, network hardware and software applications, telephones and security systems to resolve operational issues and restore services.


Organization
: Zerodha trading firm Kochi, Kerala


Duration

: June 2010 till Dec 2012

Determines the most effective manner to resolve client's technical issue. Engages in research and in-depth troubleshooting to resolve technical issues.

Assist customers who are experiencing any procedural or operating difficulty with the use of Nest software and IT applications.

Remote Support & Net meting support using following software Team Viewer.

Interact proactively with customers, and process clients to achieve resolution of chronic problem troubleshooting.  Support may include answering questions, troubleshooting problems, teaching or instructing customers regarding software or hardware functionality, and communicating policy. 

Troubleshoot and solve local-area network problems.

Works on a 24*7 basis weekly rotating shift.

Certification

Cisco Certified Network Associate (CCNA)

Cisco ID-CSCO12794307

Azure Administrator Associate AZ-104
Skills

Routing Protocols
       :
RIP V2, EIGRP, OSPF.

Routed Protocols            :
IP V4, IP V6.

LAN/WAN Technologies:
Ethernet, Frame Relay.

Network Services
        :    DNS, DHCP, HTTPS, FTP, TFTP, Telnet, SMTP.

MCSE                                     :Windows server 2008,2012,2016,AD
AZURE                                    :Knowledge of Vnet,Virtual machine,Azure AD,Storage,Network watcher
Personal Details:

Permanent Address
: Venattu House, Cheranalloor P.O, Kochi ,Kerala, India





  Pin-682034

Date Of Birth

: 14 May 1988

Marital Status

: Single

Father


:  V.S Narayanan

Nationality

: Indian

Languages Known
: English, Malayalam, Hindi

Passport Details:

Passport No
: J7448525

Date Of Issue
: 19-09-2011

Date Of Expiry
: 18-09-2021

Place Of Issue
: Cochin

Declaration:

I hereby solemnly declare that all the above-furnished details are true to the best of my knowledge.

Place: Cochin                                                                  


  (Sreekumar V.N)


