CURRICULUM VITAE

Pratik R. Danave
D808 Eisha Erica 
Near DSK gate Dhayari pune
Phone number: +918291185231
Email – Pratik_danve@yahoo.co.in


CARRIER OBJECTIVE

To be a part of a fast-growing company in a position that offers the opportunity to work in a core environment where I will be able to use my knowledge and experience to serve the organization in the best possible way.

OVER ALL CAREER 

To give you and overview of my background I have 6 + years of experience in MNC's. I am looking for a career to explore new and challenging opportunities in the field of Export, Import Logistics and supply chain.

My role as Deputy Manager as Logistics & Pricing specialist I am certain I would make valuable contributions to your organisation and with 6+ years’ experience as Export & Import Documentations for Air and Sea specialist I am adept in creation of Major Export and shipping documents.  

PROFESSIONAL EXPERIENCE

Organisation Name.               Berrio Logistics pvt Ltd
Duration                                   10 Dec 2018 to till date 
[bookmark: _GoBack]Designation	                      Deputy Manager as Logistics & Pricing specialist
Process	                                     Export & Import Documentations & Pricing for Air and Sea

Responsibilities

· End to End Customer interactions
· CHA Follow-up for checklist
· Informing customer for Duty payment.
· Creation of customer invoice
· Checking MBL &HBL
· Follow-up with oversea agent in mail or call
· Handling End to end shipment.
· Have a knowledge of Six sigma (YB-GB)
· Handing key client.
· Booking creation.
· Checking packing list and invoice
· Transportation follow up.
· Working on other export import report.
· Tracking ETD & ETA
· Follow-up with all CFS.
· Warehouse management
· Handling of EXW,FCA,CIF,FOB shipment as per customer requirement  


PROFESSIONAL EXPERIENCE

Organisation Name	        World Metals Alloys (FZC)
Duration                                   14 May 2018 to 27 Sep 2018 (Project shout down)
Designation	                      Sr. Customer Service & Logistics Specialist
Process	                                     Export Documentations & Trading document.

Responsibilities

· End to End Customer interactions
· Creation of FCL MBL 
· Handling Part Bill / Split Bill / Combine Bill / Switch BL etc.
· Have a knowledge of Six sigma (YB-GB)
· Handing key client for India
· Booking creation. 
· SI creation. 
· VGM upload.
· Checking MBL.
· Printing original documents COO,PKL, INV.
· Creation packing list and invoice
· Creation of Debit note to customer
· Sending all original documents via courier to import country.


PROFESSIONAL EXPERIENCE

Organisation Name	        ATA freight PVT LTD
Duration                                   04 Dec 2017 to 27-April 2018 
Designation	                      Customer Service & Logistics Executive (Front Office)
Prosses	                                     Export Documentations for India to LAM, South Africa, US.

Responsibilities

· End to End Customer interactions
· Creation of FCL MBL 
· Handling Part Bill / Split Bill / Combine Bill etc.
· Team Handling.
· Preparing MIS data.
· Have a knowledge of Six sigma (YB-GB)
· Handing key client for India
· Shipment planning
· Container inventory planning.
· Booking creation. 
· SI creation. 
· VGM upload.
· Checking MBL.
· Printing original documents MBL, HBL, COO, PKL and INV.
·  Creation of post and pre-post shipment documents.
· Checking packing list and invoice
· Checking container gate in statues.
· Creation of COO.
· Creation of Insurance for LAM shipment.
· Creation of Packing list for LAM.
· Creation of DN.
· Transportation follow up.
· Shipping line follow up for via, document handover, etc
· CHA follow up for shipping bill, and other bill.
· Keeping follow up for via permission, Form 13, Document submission at port.
· Sending all original documents via courier to import country.
· Working on other export import report.
· Tracking ETD ETA 
· Checklist approval 

PROFESSIONAL EXPERIENCE

Organisation Name	       Shipco IT PVT LTD. (NVOCC)                                   
Duration                                   20 January 2016 to 12 May 2017
Designation	                      Sr. Customer Service Executive (Back office)
Prosses	                                     Export Documentations for USA, Asia & Europe.

Responsibilities

· Sending LCL Booking confirmation. (USA)

· Involve in Single Lot Cargo Planning. for (HKG & SIN)

· Creation of LCL BL’s. (USA, Asia & Europe)

· Updating shipping Clauses as per country, good’s, BL type.

· Creation of FCL HBL & MBL. for USA (Part time )

· Creation of HAZ BL’s & preparing DGD from HO.

· Manifest creation. (USA)

· Involved in transition of several processes of US custom documentation

· Knowledge & Handling of post shipment document which include commercial invoices, packing list, L/C documents, importing country certification, Customs/ Insurance declaration Certificate of Origin, COC & many more document prepared as per customer requirement.
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· Sending mail of documents to customer after receipt of BL.

· Coordinating with the client to deliver/pick up the shipment as per their requirement (INCO TERM for eg. EX. work, FOB CIF, DDP etc.)

· Preparing NCM, HS Code, CNPJ, CUIT, RUC, NIT, BIN, VAT, NW, GW.

· Assigning tasks among users.

· Auditing B/Ls and keeping track of quality management (MTD).

· Creation of various reports for top management.
· Daily Quality analysis keeping track of RCA and CAPA sheet on.
· Preparing T&M data for team.




PROFESSIONAL EXPERIENCE

Organization Name	       Capita India Pvt. Ltd. (PUNE)
Duration                                   16 August 2012 to 12 October 2015
Designation	                      Sr. Customer Service Executive (Back office)
Prosses	                                     Severn Trent water

Responsibilities

· Billing & invoicing using SAP systems.

· Generate & track monthly report of all re-routed data

· Maintain all the data generated in system.

· Maintain & track records of LNSP.

· Working in team based environment.

· Assign the tasks to Agents.

· Generate weekly attendance & working hour’s report of team for incentive.
· Maintain team productivity

PROFESSIONAL EXPERIENCE

Organization Name	       WIPRO (On the payroll of Coppergate staffing services)                                   
Duration                                   27 September 2011 to 27 July 2012
Designation	                      Customer Service Executive (voice & Back office)
Prosses	                                     Origin (Australia Process)

Responsibilities

· Billing & invoicing using SAP systems.

· Generate & track monthly report of all invoices & bills.

· Maintain all the data generated in system.

· Maintain & track records of LNSP.

· Take inputs from the systems to generate bills & invoices.

· Working in team based environment.

· Interaction with internal & external customer for various requirements.

· Assign the tasks to team-mates.
· Generate weekly attendance & working hour’s report of team for incentives.
Key skills:

· System Application Program (SAP)

· Customer Relationship Management (CRM)

· Siebel

· CIOV (Customer information open Vision)


· Phoenix

· AMS system

· EDI system
· Citrix 
· Expertise in Microsoft Office. (V-Lookup, H-Lookup, Conditional Formatting, Macros, Combination of sum products & other formulas).
· Tally ERP

EDUCATIONAL QUALIFICATION

· S.S.C. From Maharashtra Board Year 2005-06

· H.S.C. From Maharashtra Board Year 2007-08
· B.B.A From MGU Year 2013-16 Passed.



PERSONAL PROFILE

Name	                             Mr. Pratik R. Danave
Guardians Name	Mr. Rajendra S. Danave
Date of Birth	               16-Aug-1988
Passport No	               J2273537/ U4046429
Gender	                              Male
Marital status	               Married 
