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PERSONAL SUMMARY 
 

An enthusiastic	staff	with	experiences	of	working	in	a	busy	environment,	providing	 excellent	
customers,	services	attentively	at	all	times	with	a	willing	and	helpful			manner.	I	am	 always	approachable,	
cheerful	and	possessing	good	observation	skills	as	well	as	the	ability	to	 work	alone	or	as	part	of	a	team.	

KEY	SKILLS	AND	COMPETENCIES	
 Customer	service	oriented.	
 Coordinated	and	multitasking.	
 Tolerant	and	patient.	
 Memorization.	
 Mathematically	inclined.		
 Smart	clean	appearance	and	awareness	of	high	Standard	of	profession	hygiene		
 Excellent	communication	skills		
 Available	to	work	day	and	night.	

WORK	EXPERIENCE	

NAMASTE	RESTUARANT	–	Diera,	Dubai				
Position:	Waitress		‐	1	Year	
	

• Providing	a	warm	welcome	for	customers	with	smile	.	
• Present	menu	and	describe	the	various	items	to	guest	as	

required.		
• Prepare	table	by	setting	up	linens,	silverware	and	glasses.	
• Offer	menu	recommendations	upon	request.	
• Take	accurate	food	and	drinks	orders,	using	orders	slips	or	by	

memorization.	
• Communicate	order	details	to	kitchen	staff.	
• Serve	food	and	drink	orders.	
• Arrange	table	settings	and	maintain	a	tidy	dining	area.	
• Deliver	checks	and	collect	bill	payments	
• Carry	dirty	plates,	glasses	and	silverware	to	kitchen	for	

cleaning.				
• 	Solving	guest	complaints	in	a	professional	manner		

HIMALAYAN	JAVA,	Katmandu,	Nepal					
Position:	Barista		–	1	year	
	

• Calibrate	coffee	machine	and	grinder	
• Checking	temperature	of	chillers	and	refrigerators	on	daily	

basis.	
• Prepares	all	types	of	house	beverages	from	coffee,	tea	to	hot	

chocolate	
• Manages	and	oversees	all	brewing	equipment	
• Manages	cashiering	station	
• Manages	food	preparation	area	
• Oversees	quality	of	all	food	served	in	the	coffee	shop	
• Conducts	end	of	day	and	end	of	month	inventory	
• Reviews	par	stock	levels	of	coffee	shop																												

																																																																																																																																								

	
PERSONAL	DETAILS		
	

Nationality	 :			Nepal					

Date	of	birth	:	 31/05/1996																									

Gender	 :			Male	

Marital	Status	:	Single	

Passport	No	:			12012861	

Visa	status				:			Visit	Visa	

	
	EDUCATION		

		
	Diploma	in	Electrical	Engineer	

	Higher	Secondary	(+2)	

	
LANGUAGE		
	

English	

Hindi	

Nepali	

DECLARATION		

I	hereby	declare	that	the	above	

mentioned	information	is	correct	up	to	

my	knowledge	and	I	bear	the	

responsibility	for	the	correctness	of	the	

above	mentioned	particulars.			

																																															Bimal	Bashyal	

	


