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CAREERHIGHTLIGHTS:
 Buildreputablerelationshipwithallcustomerandpartners.
 Toworkasabranchmanagerinafast-pacedorganizationwhereexperienceinperforminggeneral

administrativedutieswillbefullyutilizedtoensuresmoothrunningofcompanyoperations.
 Lookingforthepositionofabranchmanagerinadynamicorganization,bringingfiveyearsof

administrativeexperiencetoeffectivelyhandlecompanydailyoperations.
 Ingeniousproblem solverlookingtoobtainachallengingbranchmanagerposition,bringing

exceptionalabilitytolocateareasneededtobeimprovedandproposecorrectiveactionswhenthings
gowrongintheprocess.

 Energeticandself-motivatedindividualwithinterestinabranchmanagerposition.Bringing
exceptionalplanningandorganizationalskillstoeffecttheoperationsinthecompany.

SKILLS:
 ExcellentKnowledgeofMicrosoftofficeprogram,Photoshop,MSProject.
 ExcellentKnowledgeof(Siebel,Minsat,CRM,FastTrack,Sap)Systems.
 AdvancedInternetUser.

EDUCATION:
B.AOFLAW ,AINSHAMEUNIVERSITY GRADE:GOOD GRADUARIONYEAR:2005

CAREERPASSTRANING:
 10/10/2016:OPRATIONS,ADMINSTRATION,CUSTOMERSERVICES,SALESANDMARKETING’S

MANAGEMENTOFTRUCKSANDTTRASPORTATION.
oPlanningandsupervisingtheshipmentsfrom productiontotheend-user.
oSchedulingdailyandweeklyroutes.
oTrackingordersusingfunctionalsystems(e.g.barcodesandtrackingsoftware).

 01/01/2016SALES,CUSTOMERSERVICES,OFFSHORING,DUTELECOMEPRODUCTS.
 21/06/2008–30/04/2009AutomotivesalestrainingsponsoredbyGreatestAlFuttaim Group,Trading

Enterprises,Dubai,UAE,Including:
oTheRoadtotheSale,ProductKnowledge,TimeManagement,AssumingtheSale,Isolatingand

AnsweringObjections,Negotiating,ClosingtheSale,LeasingandAskingforandKEEPINGFull
GrossProfits.

 21/06/2008–30/04/2009HONDACarsTechnicalTraining,JabilAli,Dubai,UAEIncluding:
oHealthandSafetyintheworkshop,VehicleElectrical/Electronics, VehicleMechanical/

Hydraulics,HeatingVentilationandAirConditioningANDElectronicsystemsandmanual
systems,dualA/C,seatcoolingandheating.

 19/11/2006-01/01/2007Customercare,trainingsponsoredbyVodafoneEgypt.
oDynamicTelephoneSkills andTelesales.

 CallCenterTraining,Sales.
o28/08/2005–25/02/2006BasicBusinessSkillsAcquisition(BBSA),Cairo,Egypt.Sponsoredby

theFoundation(FGFoundation)including:



oBerlitzEnglishCourse(from level1tilllevel10),MicrosoftOffice,MicrosoftProject,Sales,
Customerservices,BankingReporting,Businesscorrespondence,Reportwriting,Presentation,
leadership,projectsestablishmentskills

CAREERHISTORY

 SalesExceutive,Operationofficer,accountant,branchmanageratALBassamiTransportationgroup
companyKSA10/10/2016–now.
*Responsibilities*

oEngagedinprovidingallkindsofvehicletransportationservices,transportationofgoodsand
supplies,specialtransportationservices-VIP,inadditiontoprovidingvehicleandtrucks
maintenanceandrepaircenters.

oPlanandsupervisetheshipmentsfrom productiontotheend-user
oScheduledailyandweeklyroutes
oTrackordersusingfunctionalsystems(e.g.barcodesandtrackingsoftware)
oCoordinatewithWarehouseWorkerstoensureproperstorageanddistributionofproducts
oMonitorandreportontransportationcosts
oEnsureshippingdocumentsareproperlyfiled
oReportmaintenanceandrepairneedsfortransportationvehiclesandequipment
oResearchandsuggestcost-effectiveshippingmethods
oConductregularsafetyauditsonequipment
oOrganizetrainingsessionsforemployees(e.g.properuseofmachinesandhandlingof

hazardousmaterial)
oKeeporganizedrecordsofvehicles,schedulesandcompletedorders
oEnsurecompliancewithcompanypoliciesandshippinglegislation
o Stayup-to-datewithsafetyregulations

 CallcenteroffshorewithduprojectXceedCCcallcenter01/11/2015–01/07/2016.
*Responsibilities*
oContactpotentialorexistingcustomerstoinform them aboutaproductorserviceusingscripts.
oSellingDuconsumer’spostpaidplansforindividuals.
oAnswerquestionsaboutproducts.
oAskquestionstounderstandcustomerrequirementsandclosesales.
oDirectprospectstothefieldsalesteam whenneeded.
oEnterandupdatecustomerinformationinthedatabase.
oTakeandprocessordersinanaccuratemanner.
oHandlegrievancestopreservethecompany’sreputation.
oGothe“extramile”tomeetsalesquotaandfacilitatefuturesales.
oKeeprecordsofcallsandsalesandnoteusefulinformation.

 AUTOMOTIVESALESADVISOR&AUTOMOTIVESERVICEADVISORatALKIFAH&KSA,January2013-
MAY2013.
*Responsibilities*
oSALESEXECUTIVE,CUSTOMERCAREANDSERVICESADVISORFORTRAININGPERIODOF3

MONTH.

 SALES&MARKETINGMANAGERatAlRasheedAgencyforPublicityandAdvertising&KSA,October
2011-September2012.
*Responsibilities*
oContactingpotentialclientstoestablishrapportandarrangemeetings.
oPlanningandoverseeingnewmarketinginitiatives.
oResearchingorganizationsandindividualstofindnewopportunities.



oIdentifypotentialclientsinthetargetmarketandcompleteappropriateresearchontheprospective
client’sbusinessandequipmentneeds

oDeveloprelationshipswithprospectiveclients.
oIncreasingthevalueofcurrentcustomerswhileattractingnewones.
oFindinganddevelopingnewmarketsandimprovingsales.
oAttendingconferences,meetings,andindustryevents.
oDevelopingquotesandproposalsforclients.
oDevelopinggoalsforthedevelopmentteam andbusinessgrowthandensuringtheyaremet.
oBecomeasubjectmatterexpertonourbusinessproducts,processesandoperations,andremain

up-to-dateonindustrynews
oCollaboratewithdesignandproductionteamstoensurethattheproposalmatchestheclients’

needs.

 SALESSUPERVISORATMASHREQBANK,Dubai&UAE,December2010-August2011.
*Responsibilities*
oMeetandexceedsalestargetseverymonth
oIdentifynewbusinessopportunitiestogenerateopportunities
oLeveragesalestoolsandresourcestoidentifynewsalesleadsandnurtureprospectrelationships
oCollaboratewithSalesLeaders

 AutomotiveSalesExecutiveatTOYOTAALNASRFORTRADINGANDDISTRIBUTION&Cairo&Egypt,
DEC2009-APRIL2010.
*Responsibilities*
oGreetcustomersandcreaterapport.
oResponsibleforproductknowledgetoanswercustomerquestions.
oResponsibleclosingdealsandprocessingpayments.
oResponsibleforcustomerfollow-up.
oDevelopingleadsandreferrals.
oCreatepersonalmarketingplan.
oAchievemonthlysalesquotas.
oUseexcellentoralcommunicationandbestpracticesincustomerservicewheninteractingwith

customers.

 SalesExecutiveatAlFuttaim Group&TradingEnterprises&Honda&Dubai,UAE,June2008-April
2009.
*Responsibilities*
oGreetcustomersandcreaterapport.
oResponsibleforproductknowledgetoanswercustomerquestions.
oResponsibleclosingdealsandprocessingpayments.
oResponsibleforcustomerfollow-up.
oDevelopingleadsandreferrals.
oCreatepersonalmarketingplan.
oAchievemonthlysalesquotas.
oUseexcellentoralcommunicationandbestpracticesincustomerservicewheninteractingwith

customers.

 Customerservices,customercareExecutive,SMCatECCO&RAYA&WASLA&VodafoneEgypt
Telecommunication,January2006-May2008
oHandleCustomer'sinquiresandcomplaints.
oEnsurecustomerdelightandsatisfaction.-LogcustomerdetailsontheCRM.
oProvidecustomerwithaccurateinformationandrightsolutions.-Performsotherdutiesasassigned

bymanagement



PERSONALINFORMAION
oBirthDate:10September1984.
oMilitaryStatus:EXEMPT.
o MaritalStatus:Married.
o DrivingLicense:Egypt,KSA.


