Nagaveni.M
Email:Nagaveninagaveni77@gmail.com           
mob: 7760867649


PROFILE: 
 Currently working with ICICI Bank  Ltd since 2013 to till date as Customer service manager(Grade:Deputy Manager)
Results-oriented banking professional with over 8 years in sales and branch
management, loan management and general bank operations and handling AML kyc and as a
Privilege Banker skilled at informing clients about banking products and services and
recommending the best options to meet their needs. Excellent interpersonal skills,
versatile capability with background in banking and finance. Consistently meets bank
and customer service standards.

Key Deliverables on Banking Operations:

Retail Banking:
*Adept in interfacing with Privileged clients and Key Accounts of the Bank 
Understanding their requirements and servicing them
*Suggesting the most viable solution and Cultivating relations with them for customer retention
* Knowledge of preparing MIS reports and sending it to the concerned teams within TAT
Conversant in maintaining the TAT specified for the task as per quality for enhanced customer satisfaction level.
*Handling  Jewel loan, Consumer loan, home loan,Cash Counter, Making PO, DD, RD, RTGS, NEFT and Handled KYC process for opening accounts and 
Loans and handling AML related work...
*Cross Selling the Bank Product like Gold Coin, SIP and Life Insurance Policy
 MF, KCC & OD against FD
*Proficient in smooth processing of all banking operations 

Client Relationship Management:  

*Generating the ideas that can be implemented to help clients become more efficient in the management of their banking arrangements and to improve the efficiency in the way the bank serves their clients.
*Owning the client service request no matter what subsequent units are involved.
*Providing process and product knowledge to the other team members. 
Establishing good relationships with other departments for enhancing their co-operation when needed. 
*Handling all client complaints or issues along with creating a lasting positive impression in the clients’ minds.
*Administering accounts and generating revenue from the customers along with handling customer escalations. 
*Implementing policies/procedures for the all-round development of banks as well as reducing overall costs to the bank through various means.
Interacting with customers for understanding their requirements while assisting them for required services.
*Maintaining customer relationships to build the future perceptiveness by providing online problem solution.

SKILLS:
* Goal-oriented
* Team leader
* Organized
* Strong customer relations 
* High level of accuracy
*Achieved zero escalations to the senior management with 100% in quality scores.
Proficiently took over the branch operations within 3 months of joining the bank and helped nurture and develop a professional team of Branch Operational personnel with a team of fresher.
*Efficiently implemented and sustained systems and processes resulting in the Branch obtaining “Outstanding” rating in audit.
Received various awards for Selling Various Products of the bank   and for the customer service. 
*Appreciated by Senior Managers for contribution towards Business
Completed Certification course in  IRDA and AMFI
*Received Award for Excellence for last three quarters towards Life Insurance contribution to the branch and qualified for the contests

TECHNICAL EXPERTISE
Finacle	:	Core banking software developed by Infosys
FCRM	:	CRM Software developed by Infosys
Staffware	:	Supportive software developed by Infosys
SFA	:	Sales Force Automation software
E-search	:	Deliverables tracking and status updating software
Account Opening:           Opening Savings, Current accounts and Salary accounts

SEMINARS / TRAININGS ATTENDED
*Attended Bank inter personal Skills Training Program, Time management and planning. 
Trained in People Management Courses and Soft Skills towards customer service.
*Completed Certification courses in IRDA & AMFI. 
*Trained Staff in Various Products and Process as per the bank requirements.

ACADEMIC CREDENTIALS:
2013:               PGDBO in banking ( Post graduation diploma in banking operations)
2013 : B.COM from Mysore University 
2010 : 12th from jss womens college,gundlupet
2008b: 10th from govt high school, Bommanahalli

PERSONAL Details:
Date of Birth	     :   01-18-1993

Address	     :   Do.no: 22 bhuvaneshwari layout janatha nagar nachanahalli palya jp nagar mysore 570008

Linguistic Abilities   :    Kannada, English, Hindi
                                                                                             ______________

